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Effective Fall 2015-Summer 2016

San Jacinto Campus Menifee Valley Campus
1499 N. State Street, San Jacinto, CA 92583 28237 La Piedra Road, Menifee, CA 92584
(951) 487-MS]JC (6752) (951) 672-MS]JC (6752)

San Gorgonio Pass Campus
3144 W. Westward Avenue, Banning, CA 92220
(951) 922-1327

Temecula Education Complex Temecula Higher Education Center
27447 Enterprise Circle West, Temecula, CA 92590 43200 Business Park Drive, Temecula, CA 92590
(951) 506-MSJC (6752) (951) 506-MSJC (6752)

M:t. San Jacinto College complies with all federal and state rules and regulations and does not discriminate on the basis of ethnic
group identification, national origin, religion, age, sex, gender, gender identification, gender expression, race, color, medical
condition, genetic information, ancestry, sexual orientation, marital status, physical or mental disability, or because he or she is
perceived to have one or more of the foregoing characteristics, or based on association with a person or group with one or more
of these actual or perceived characteristics. Inquiries regarding compliance activity may be directed to the District’s Title IX and
Section 504 Coordinator, Fred Frontino at (951) 487- 3301.
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A Message from the President...

Welcome to Mt. San Jacinto College! I am thrilled that you are
taking the time to consider MS]JC to begin or continue your
journey in higher education. You are coming to us at an exciting
time. In November of 2014 voters across our 1,700-square-mile
district passed Measure AA. The $295 million facilities bond will
allow the district to improve and expand existing campuses as
well as build new facilities to meet MSJC’s current and projected
growth. It will provide the funding to add critical lab and
classroom space. The bond will allow this institution to continue
to deliver the high quality education, facilities and instructional
equipment that the residents of this fast-growing region deserve.
It allows this institution to implement its vision of transforming

learners, communities and lives.

In keeping with our mission and implementing our vision,

Mt. San Jacinto College provides an ever-growing number of
educational opportunities for the diverse communities we serve.
MS]JC offers classes at five locations including the San Jacinto
Campus, the Menifee Valley Campus, the San Gorgonio Pass

Campus, the Temecula Education Complex and the Temecula
Higher Education Center (THE Center). In addition, MSJC
offers a number of online classes to provide students with even greater flexibility in accessing their education. This
catalog contains all of the information you will need to assist you as you work to achieve your individual goals,
including campus telephone numbers, student resources, course descriptions and district, state and federal policies.

The student is the mission and vision of this institution. MSJC courses and programs are designed to meet the needs
of the students. MSJC offers the required undergraduate classes to prepare you for transfer to a four-year institution.
The college also provides pathways for students to begin new careers, develop or upgrade occupational skills, improve
basic skills and to seek opportunities for personal enrichment and lifelong learning. Courses and programs are
continuously reviewed to meet the criteria set forth by the Education Code, the Accrediting Commission for
Community and Junior Colleges of the Western Association of Schools and Colleges and the California Community
College Board of Governors.

To ensure that students have the opportunity to take advantage of these enriching educational experiences, MSJC has
created an environment that promotes student success built on a foundation of equity, diversity and access. That
environment, anchored by the excellent faculty and MSJC support services, will assist each undergraduate to achieve
his or her individual goals and aspirations. On behalf of the Board of Trustees, the faculty, staff and I encourage you
to visit us, talk with us and choose MSJC as your educational partner.

Sincerely, ,
T W Lok
ger Schultz, Ph.D. l

Superintendent/President
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General Information

WaAYs THis CATALOG CAN HELP You

1. While this catalog is designed to provide comprehensive information about the programs and services available at
Mt. San Jacinto College, students are advised to consult a college counselor in developing their educational plans.

2. When developing your educational plan, carefully read the information given for each course you plan to take.
Pay careful attention to the prerequisites. Student registration will be blocked from courses where a prerequisite or corequisite

has not been met.

3. General requirements for the Associate of Arts and Associate of Science degrees and for transfer to California State Universities
and Colleges can be found in the Degrees, Certificates & Curricula area of this catalog.

4. The front portions of the catalog contain listings of available student services and applicable college rules and regulations,
including admissions procedures, matriculation information, services to students, veteran’s information, student activities,

and grading policies.

5. Use the Table of Contents or the Index at the back of the catalog to find things quickly.

TeLEPHONE NUMBERS

FREQUENTLY DIALED NUMBERS

SaN Jacinto Campus

MENIFEE VALLEY CAMPUS

College Switchboard (951) 487-6752, Ext. 0 (951) 672-6752, Ext. 0
Campus Police/Security (951) 639-5188

Box Office/Theatre (951) 487-3790 (951) 639-5790
Child Development (951) 487-3605 (951) 639-5605

Continuing Education & Workplace Training

(951) 487-3707

Counseling

(951) 487-3255

(951) 639-5255

Disabled Students Programs & Services (DSPS) (951) 487-3305 (951) 639-5305
Eagle Access Center (951) 487-3311 (951) 639-5311
Enrollment Services (951) 487-3215 (951) 639-5215
E.O.P.S./C.AR.E. (951) 487-3295

Financial Aid (951) 487-3245 | (951) 639-5245
Human Resources (951) 487-3150

Jobline (951) 487-3165

Learning Resource Center/Tutoring (951) 487-3480 (951) 639-5480
Library (951) 487-3455 (951) 639-5455
Bookstore: One Stop Eagle Shop (951) 487-3130 (951) 639-5130
Outreach (Campus Tours, High (951) 639-5319

School & Community Visits)

San Gorgonio Pass Campus (951) 922-1327

Student Government Association (SGA) (951) 487-3380 | (951) 639-5260

Student Success and Support Program
(formerly Matriculation)

(951) 639-5321

Temecula Education Complex

(951) 506-6752
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General Information

DEPARTMENT TELEPHONE DIRECTORY

SAN Jacinto Camrus

MENIFEE VALLEY CAMPUS

College Switchboard

(951) 487-6752, Ext. 0

(951) 672-6752, Ext. 0

Campus Police/Security

(951) 639-5188

Academic Senate (951) 487-3500
Art Gallery (951) 487-3586
Assessment Center (951) 487-3310 | (951) 639-5310
Athletic Department (951) 487-3591

Bookstore (One Stop Eagle Shop)

(951) 487-3130

(951) 639-5130

Box Office (951) 487-3790 (951) 639-5790
Cafeteria (951) 487-3140 (951) 639-5140
Career/Transfer Center (951) 487-3285 (951) 639-5285
Child Development & Education Center (951) 487-3605 (951) 639-5605
Continuing Education and Workplace Training (951) 487-3707

Counseling (951) 487-3255 (951) 639-5255

Disabled Students Programs & Services (DSPS)

(951) 487-3305

(951) 639-5305

Eagle Access Center

(951) 487-3311

(951) 639-5311

Enrollment Services (951) 487-3215 (951) 639-5215
E.O.P.S./C.AR.E. (951) 487-3295
Facilities (951) 487-3105 (951) 639-5105
Financial Aid (951) 487-3245 (951) 639-5245
Foundation (951) 487-3171
Human Resources (951) 487-3150
Information Technology (951) 639-5344
Instruction (951) 487-3400 | (951) 639-5400
Instructional Technology Support (951) 487-3767
Job Connect (951) 487-3471
Jobline (951) 487-3165
Learning Resource Center/ Tutoring (951) 487-3480 (951) 639-5480
Learning Skills Program (951) 487-3491 (951) 639-5485
Library (951) 487-3455 (951) 639-5455
Math Center (951) 487-3480 (951) 639-5480
Nursing & Allied Health (951) 639-5577

Outreach (Campus Tours, High
School & Community Visits)

(951) 639-5319

Phi Theta Kappa (951) 487-3276
Public Information & Marketing (951) 487-3060
President's Office (951) 487-3001
Print Shop (951) 487-3120 | (951) 639-5122

San Gorgonio Pass Campus

(951) 922-1327

Student Government Association (SGA)

(951) 487-3380 |

(951) 639-5260

Student Success and Support Program
(formerly Matriculation)

(951) 639-5321

Talent Search (951) 487-3274
Technology Support Line (951) 487-3411
Temecula Education Complex (951) 506-6752
Upward Bound (951) 487-3270
Veteran’s Services (951) 487-3247 (951) 639-5237
Writing Center (951) 487-3480 (951) 639-5488
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GUARANTEE OF NONDISCRIMINATION

The Mt. San Jacinto Community College District does not discriminate in its admissions, education programs, activities or
employment policies on the basis of race, age, sex, sexual orientation, religion, color, national origin, Vietnam era veteran’s status
or disability. The District is subject to Title IX of the Educational Amendments of 1972, Title VII of the Civil Rights Act of
1964 and 1972 and the Rehabilitation Act of 1973, Sections 503 and 504. Inquiries concerning the application of said regulations
as they apply to employment should be referred to the Equal Employment Opportunity Officer, Vice President of Human
Resources in the Human Resources Office, located in the Administration Building on the San Jacinto Campus. Inquiries regarding
admissions, education programs, or student activities should be directed to the Title IX Officer, Fred Frontino, (951) 487-3301.

In compliance with Section 504 of the Rehabilitation Act, the District has developed a Disabled Students Program. The District
encourages “mainstreaming” of disabled students into regular classes and the college offers support services to make education
accessible. Inquiries concerning this program should be directed to the Director of the Disabled Students Programs and Services.

Mt. San Jacinto College is authorized, under federal law, to enroll nonimmigrant and alien students.

If you have questions, please contact the appropriate site.

GIRONDE DE No DISCRIMINACION

El Distrito del Colegio de la Comunidad Mt. San Jacinto no discrimina en sus inscripciones, programas educativos, actividades
o reglamento de empleo, basdndose en raza, edad, sexo, religion, color, nacionalidad, status como veterano de guerra en Vietnam,
o discapacidad. El distrito estd sujeto al Titulo IX de la Enmienda Educativa de 1972, Titulo VII del Dictamen de los Derechos
Civiles de 1964 y 1972, y el Dictamen de Rahabilitacién de 1973, secciones 503 y 504. Informacién concerniente a la aplicacién de
dichos reglamentos, en relacion al empleo, deberd ser dirigida al Oficial de Equidad de Oportunidades de Empleo,el Vicepresidente
de Recursos Humanos en el Departamento de Recursos Humanos, ubicado en el edificio administrativo del Plantel San Jacinto.
Informacidn a sobre admisiones, programas educativos o actividades escolares deberan estar dirigidas al official del Titulo IX,

Fred Frontino, (951)487-3301.

De acuendo con la Seccién 504 del Dictamen de Rehabilitacidn, el distrito ha desarrollado un Programa para Estudiantes
discapasitados. El distrito exorta a la integracién de estudiantes discapacitados a clases regulares, y el colegio ofrece services
de apoyo para hacer la educacién accessible. Informacién concerniente a este programa puede ser requerida al Director(a) de
Programas y Servicios para Estudiantes Discapacitados.

El Colegio Mt. San Jacinto estd autorizado, bajo la ley federal, a admitir tanto estudiantes no immigrantes, as{ como extranjeros.

Si necesita ayuda en Espafiol, por favor hable al numero (951) 487-3217.

DiscLAIMER

Mt. San Jacinto College has made every reasonable effort to determine that everything stated in the catalog is accurate.
Catalog information, together with other matters contained herein, are subject to change without notice by the administration
of Mt. San Jacinto College for reasons related to student enrollment, level of financial support, or for any other reason at the
discretion of the college. The college further reserves the right to add, amend, or repeal any of the rules, regulations, policies and
procedures, consistent with applicable laws.
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MT. SAN JACINTO
COMMUNITY
COLLEGE DISTRICT

(] L]
Vision

Transforming Learners. Transforming Communities.
Transforming Lives.

Mission Statement

Mt. San Jacinto College offers accessible, equitable and
innovative educational programs and services to students aspiring
to achieve their academic, career and personal development
goals. We provide students a safe environment in which to
pursue basic skills, career and general education pathways. Our
programs lead to transfer, associate degrees and certificates which
meet workforce development needs in our diverse communities.
Our commitment to student success empowers students with
the skills and knowledge needed to participate meaningfully in
today’s complex world.

Values

We value our students and employees. We believe that the
act of teaching and learning is vital to a thriving community
that enriches, and at times, saves lives. It is for this reason that
we value:

Excellence — We challenge students with high standards for
learning and critical thinking, which we model with action.

Collaboration — We believe that the best results can be achieved
through effective communication between employees, students,
industry and the communities we serve.

Relationship — We nurture a caring community built on positive
interactions and a genuine concern for the welfare of others.

Innovation — We cultivate a creative environment that
promotes the development of new ideas for continuous quality
improvement.

Relevance — We pursue educational experiences that have
meaningful applications in a local and global context, today
and tomorrow.

Access — We promote a network of support that improves
learning opportunities, removes barriers to a quality education
and ensures the rights of all students.

Leadership — We empower people throughout the college
community to support and facilitate positive change.
Diversity — We respect and embrace the power of sharing our
differences in thought, opinion, culture and background to
optimize our collective strength.

Integrity — We believe in being true to our core values by acting
honestly and consistently in ways that demonstrate our character
and moral commitment to “doing the right thing”.

We commit to create and respond to opportunities that inspire
these values in ourselves.

Institutional Priorities

¢ Student Success

* Fiscally Sound Position

* Systematic Planning and Assessment

¢ Institutional Pride and Organizational Culture

e Community Partnerships and Service

Institutional Learning Outcomes

Mzt. San Jacinto College is dedicated to the following six
Institutional Learning Outcomes:

Communication: The student will communicate effectively,
expressing thoughts, goals and needs through use of appropriate
modes and technologies.

Critical Thinking: The student will reason and think critically.

Aesthetic Awareness: The student will possess aesthetic
awareness.

Social Awareness: The student will demonstrate societal
awareness.

Responsibility: The student will display personal and civic
responsibility.

Scientific Awareness: The student will possess an awareness of
the physical and biological principles related to science.

Location

The Mt. San Jacinto Community College District covers 1,700
square miles in central and southwestern Riverside County, one
of California’s fastest-growing and most dynamic regions.

Named for the majestic 10,000-foot peak that dominates
the area’s skyline, the Mt. San Jacinto Community College
District stretches 45 miles from east to west and includes the
communities of Banning, Beaumont, Idyllwild, San Jacinto,
Hemet, Perris, Sun City, Lake Elsinore, Wildomar, Canyon
Lake, Murrieta, Menifee, Temecula, Aguanga and Anza.
Economic activity includes a varied agricultural industry, light
manufacturing, tourism and a thriving service sector to meet
the needs of the region’s growing population. District geography
is diverse, ranging from desert and valley grasslands to pine-
forested mountains.

The San Jacinto Campus is centrally located on State
Highway 79 in the northern end of the San Jacinto Valley. It
serves residents of the eastern portion of the college district. The
Menifee Valley Campus, which opened in the fall of 1990, is
located approximately 25 miles to the southwest. It is strategically
located to serve the growing communities along the Interstate
215/Interstate 15 corridors. The Temecula Education Complex
and the Temecula Higher Education Center, or THE Center,
provide a variety of services and an array of courses to serve
residents the southern end of the district. The San Gorgonio
Pass Campus is located in Banning and allows students in the
northern region of the district to take a variety of classes and
receive a host of services, including enrollment, placement testing
and counseling.

Total enrollment in credit, non-credit and community-services
classes exceeds 20,000 students a year.
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History

The Mt. San Jacinto Community College District was formed
in 1960 by a vote of the citizens in Banning, Beaumont, Hemet
and San Jacinto.

The college enrolled its first students in the fall of 1963,
holding classes in rented facilities. The San Jacinto Campus
was opened in 1965 with two buildings and has grown into a
comprehensive college campus serving the needs of students
and the community.

In 1975, the residents of Temecula, Lake Elsinore, Perris and
adjacent areas voted to join the Mt. San Jacinto Community
College District, increasing the college’s area to the present 1,700
square miles. Although the boundaries have remained stable
since 1975, the District has changed dramatically, especially
since the 1980s. In recent years, unprecedented population
growth has fostered the highest rate of enrollment increase of
all 112 community colleges.

In response to this intense growth, Mt. San Jacinto College
opened its Menifee Valley Campus in October 1990. By the end
of its first year, there were 2,100 students attending classes at
the Menifee Valley Campus. Today the campus serves 11,000+
students each semester.

With the rapid growth in enrollments being experienced at
both campuses, the District has engaged in extensive planning
and development to ensure state-of-the-art learning environments
for Mt. San Jacinto College students.

In the fall of 1993, the Alice P. Cutting Business & Technology
Center on the San Jacinto Campus opened to students with
new laboratories for Business, Computer Information Systems,
Engineering Technologies, Electronics and Photography.

In the fall of 1995, a state-of-the-art music building opened on
the San Jacinto Campus. The 1995-96 year saw a vast increase
in classroom space on the Menifee Valley Campus with the
opening of the Allied Health and Fine Arts buildings.

The construction of two new childcare centers in 2002 paved
the way for a major expansion of the Child Development and
Education Centers at MSJC. A new learning resource center
on this campus opened during the Spring of 2006.

In 2006, Mt. San Jacinto College opened its new Learning
Resource Center on the Menifee Valley Campus. The state-of-
the-art-building provides a library, tutoring services and more
for students.

Mt. San Jacinto College experienced rapid expansion in 2008.
The Business & Technology Center opened on the Menifee
Valley Campus, providing state-of-the-art instruction in
Geographic Information Systems, Multimedia, Photography
and more.

The college also opened the Temecula Education Complex,
giving residents of the Temecula and Murrieta areas one location
to register, receive counseling and placement testing and also
take classes.

And that same year, the college opened its San Gorgonio
Pass Service Center to provide counseling, registration and
other services to residents of the Banning and Beaumont areas.
The college also expanded its course offerings in the San
Gorgonio Pass.

General Information

By November of 2010, counseling and enrollment services
offered at the former San Gorgonio Pass Service Center were
moved to the new San Gorgonio Pass Campus located south
of Interstate 10. In January 2011, students began attending
classes at the new site. The campus is built on two of 50 acres
the college owns.

The college opened the new Humanities & Social Sciences
building on the Menifee Valley Campus in 2012. The two-story
building provides state-of-the-art equipment for student learning.

In 2014, the college opened its second site in Temecula: the
Temecula Higher Education Center. Also in November 2014,
voters of the District approved a $295 million facilities bond.
It is the second bond in the District’s history. In 1978, when
the District only operated its first campus in San Jacinto, voters
passed a $3 million facilities bond.

The college’s master plan calls for ultimately providing for
between 15,000 and 20,000 students on the Menifee Valley
Campus and up to 15,000 on the San Jacinto Campus.
Classrooms are being added or renovated on both campuses to
meet the educational demands of the area. The master plan also
includes serving about 3,600 students in the Pass area and nearly

4,000 students in the I-15 corridor over the next several years.

Academic Freedom

1. Faculty members are entitled to full freedom in research
and in the publication of the results, subject to the adequate
performance of their other academic duties; but research for
pecuniary return should be based upon an understanding
with the authorities of the institution.

2. Faculty members are entitled to freedom in the classroom
in discussing their subject, but they should be careful not to
introduce into their teaching controversial matter which has
no relation to their subject. Limitations of academic freedom
because of religious or other aims of the institution should
be clearly stated in writing at the time of the appointment.

3. College and university faculty members are citizens, members
of a learned profession, and officers of an educational
institution. When they speak or write as citizens, they
should be free from institutional censorship or discipline,
but their special position in the community imposes special
obligations. As scholars and educational officers, they should
remember that the public may judge their profession and
their institution by their utterances. Hence they should at
all times be accurate, should exercise appropriate restraint,
should show respect for the opinions of others, and should
make every effort to indicate that they are not speaking for
the institution.

4. Faculty members in non-teaching fields have the same claim
to freedom of inquiry and expression of professional opinion
as teaching faculty, and they have parallel obligations as well.

Statement on Professional Ethics

1. Faculty members, guided by a deep conviction of the worth
and dignity of the advancement of knowledge, recognize
the special responsibilities placed upon them. Their primary
responsibility to their subject is to seek and to state the
truth as they see it. To this end faculty members devote
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their energies to developing and improving their scholarly
competence. They accept the obligation to exercise critical
self-discipline and judgment in using, extending, and
transmitting knowledge. They practice intellectual honesty.
Although faculty members may follow subsidiary interests,
these interests must never seriously hamper or compromise
their freedom of inquiry.

2. Faculty members encourage the free pursuit of learning in
their students. They hold before them the best scholarly
and ethical standards of their discipline. Faculty members
demonstrate respect for students as individuals and adhere
to their proper roles as intellectual guides and counselors.
Faculty members make every reasonable effort to foster
honest academic conduct and to ensure that their evaluations
of students reflect each student’s true merit. They respect
the confidential nature of the relationship between
faculty member and student. They avoid any exploitation,
harassment, or discriminatory treatment of students. They
acknowledge significant academic or scholarly assistance
from them. They protect their academic freedom.

3. As colleagues, faculty members have obligations that derive
from common membership in the community of scholars.
Faculty members do not discriminate against or harass
colleagues. They respect and defend the free inquiry of
associates. In the exchange of criticism and ideas faculty
members show due respect for the opinions of others.
Faculty members acknowledge academic debt and strive to
be objective in their professional judgment of colleagues.
Faculty members accept their share of faculty responsibilities
for the governance of their institution.

4. As members of an academic institution, faculty members
seck above all to be effective faculty members and scholars.
Although faculty members observe the stated regulations of
the institution, provided the regulations do not contravene
academic freedom, they maintain their right to criticize
and seek revision. Faculty members give due regard to
their paramount responsibilities within their institution in
determining the amount and character of work done outside
it. When considering the interruption or termination of their
service, faculty members recognize the effect of their decision
upon the program of the institution and give due notice of
their intentions.

5. As members of their community, faculty members have the
rights and obligations of other citizens. Faculty members
measure the urgency of these obligations in light of their
responsibilities to their subject, to their students, to their
profession, and to their institution. When they speak or
act as private persons, they avoid creating the impression of
speaking or acting for their college or university. As citizens
engaged in a profession that depends upon freedom for its
health and integrity, faculty members have a particular
obligation to promote conditions of free inquiry and to
further public understanding of academic freedom.

Commitment to Quality

As part of a single college, multi-campus district, Mt. San
Jacinto College faculty and staff from both campuses and all
sites work together to provide the highest quality curriculum
and student services possible. The Board of Trustees, the
Superintendent/President, and all of the faculty and staff of
M:t. San Jacinto College have made the commitment to provide
the highest quality transfer and occupational education programs
and services in a supportive teaching and learning environment.
As the college continues to grow in the years ahead, the tradition
of building for the future, which began in 1963, will continue to
guide Mt. San Jacinto College in its quest for excellence, both
now and throughout the 21st century.

Accreditation and Affiliations

Mzt. San Jacinto College is accredited by the Accrediting
Commission for Community and Junior Colleges of the
Western Association of Schools and Colleges, (10 Commercial
Blvd., Suite #204, Novato, CA 94949, (415) 506-0234 [fax:
(415) 506-0238], E-mail: accjcl@pacbell.net, www.accjc.
org), a regional accrediting body recognized by the Council
for Higher Education Association and the U. S. Department
of Education, Board of Registered Nursing and the Board of
Vocational Nursing and Psychiatric Technician Examiners.

The college has been approved to offer veterans educational
benefits under the Department of Veterans Affairs Veterans
Educational Improvement Assistance Act and various United
States public laws and California veteran enactments.

The Bureau of Citizenship and Immigration Services has
approved Mt. San Jacinto College for international students
under educational visas. Mt. San Jacinto College is authorized
under federal law to enroll non-immigrant and alien students.

Catalog Authority Advisement

The materials and information found in this catalog are
intended to provide the most recent information about programs,
services, policies and regulations. Individuals with questions
related to current programs, courses, policies and procedures
should contact the Office of Student Services or the Office of
Instructional Affairs.

The Importance of Education

The nation’s vitality depends upon a well-educated citizenry.
The goal of the college staff is to provide students with the
knowledge, skills, and attitudes essential to living in and
contributing to an ever-changing democratic society. The
college’s programs and services are designed to assist students
in developing personal autonomy, social competence, social
conscience, and creative capacity.

Recognizing that education is a personal achievement gained
through opportunity and an individual’s aim to succeed,
Mt. San Jacinto College is committed to providing the resources
such achievement requires including:

1. General education: To provide opportunities for students
to develop skills in learning, critical thinking, leadership,
organization, and techniques for making intelligent
choices.

M:t. San Jacinto College 2015-2016 Catalog



. Transfer education: To provide the first two years of
college-level courses for those students who plan to
transfer to a four-year college or university.

. Career education: To offer courses and programs in varied
vocational/technical fields for students to gain entry-level
occupational skills, enhance career changes, or upgrade
skills for career advancement.

. Transitional education: To offer courses in developmental
or remedial education for students who need to improve
English and mathematics proficiency in preparation for
college-level courses.

. Counseling and guidance: To encourage student growth
and development through specialized counseling in the
areas of academic planning, career planning and personal
development.

. Special programs and services: To extend special programs
and services to students who are disadvantaged and/or
disabled.

. Community education: To provide an enriched
environment throughout the community by offering
vocational, recreational and cultural programs.

General Information

Degree Granting Programs and
Certificates

Under the laws of the State of California, the locally elected
Board of Trustees, on the recommendation of the superintendent/
president and faculty of the college, is authorized to confer the
Associate in Arts, Associate in Science and Associate in Science
—Nursing degrees and vocational certificates in several specific
occupational fields.

400-HUMANITIES & SOCIAL SCIENCES
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General Information

Continuing Education
& Workplace Training

Mzt. San Jacinto College’s Continuing Education and

Workplace Training office includes three unique programs:

1. FOCUS: classes that provide opportunities for personal and

professional development, skill improvement and upgrading,
cultural enrichment, recreational enjoyment and the joy of
learning. The Short Term Career Training Certificates are
designed to rapidly prepare people for their first step in a
career and are developed or revised in response to current labor
market trends. FOCUS classes are supported by registration
fees and are not funded by taxpayer dollars.

. Contract Training: customized training solutions in response

to the needs of local businesses and government agencies.
This program is usually customized not-for-credit training,
but it can include credit classes, offered strictly for employees
(not open to the general public). These classes are also self-

supporting and do not include taxpayer funds.

. Non-Credit: basic skills and older adult courses that have

been approved for funding by the State of California.
Classes are designed for every educational level and provide
continuing opportunities for lifelong learning. Because of
the state’s financial support, students do not pay a fee to
take non-credit courses. High School Equivalency Test
preparation, Citizenship, English as a Second Language and
classes designed for older adults are some of the courses offered

through this program.

College credit is not given for any FOCUS or non-credit classes.
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For more information visit www.msjc.edu/continuingeducation.

Mt. San Jacinto College
Foundation

The Mt. San Jacinto College Foundation was founded in
1983 with the mission of raising funds to assist the College
in purchasing equipment and to enhance its services and
programs.

The Foundation offers the community the opportunity
to support the College through financial donations, and
gifts of time and expertise. More facilities and expanded
programs are required as the population in the College
District’s 1,700-square-mile area, which stretches from the
San Gorgonio Pass to the Temecula Valley, continues to
rapidly grow. Cutbacks in the state budget, which means
reduced funding to the College, makes the Foundation’s
fundraising efforts even more important to help pay for

the needed facilities and programs.

Since the Foundation was formed, more than $1,000,000
in scholarships and book loans have been given to many
deserving students. Donations for instructional equipment
and facility improvements have been provided through

wills, estates and the annual giving programs such as

The President’s Club.

The Foundation continues to actively solicit support for
each of the College’s two campuses, its Temecula Education
Complex and the San Gorgonio Pass Campus from donors
throughout the college district. Individuals interested in
learning more about the Foundation or making a donation
may call the Foundation Office at the San Jacinto Campus

at (951) 487-3171 or visit www.msjc.edu/foundation on

the web.
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ADMISSIONS

The following groups of people may attend
Mt. San Jacinto College:

¢ Residents and non-residents of California who have
graduated from high school, passed the California High
School Proficiency Exam or General Education Development
Exam (GED), or are 18 years or older and can benefit from
instruction;

¢ International students who have satisfied specific admission
requirements; or

* Eligible high school students who have satisfied specific
admissions requirements.

Admissions Information

Policy on Open Enrollment

Unless specifically exempted by statute, every course, course
section or class which is to be reported for state apportionment,
is open for enrollment and participation by any person who has
been admitted to the college and who meets the prerequisite of
such course as defined in Title 5, section 58106 of the California
Administrative Code.

Assessment Testing

Range
Course Placement of Scores Type of Assessment
. . Accuplacer Reading and
English 61 (Basic Grammar and Usage) 1-57 Accuplacer Sentence Skills
. . .. . Accuplacer Reading and
English 62 (Basic Writing Skills) 58 -79 Accuplacer Sentence Skills
English 92 (Accelerated English Fundamentals and Skills) 65-99 Accuplacer Reading and
& & Accuplacer Sentence Skills
. . Accuplacer Reading and
English 98 (English Fundamentals) 80-99 Accuplacer Sentence Skills
. .. Accuplacer Reading and
English 101 (Freshman Composition) 100 — 120 Accuplacer Sentence Skills
Math 55 (Pre-Algebra with Arithmetic) 31-75 Accuplacer Arithmetic
76 —120 | Accuplacer Arithmetic
Math 90 (Elementary Algebra) or
Math 90A (Elementary Algebra Part A) or or
44 - 62 Accuplacer Algebra
Math 94 (Accelerated Algebra) 51 - 103 Accuplacer Algebra
Math 96 (Intermediate Algebra) or
Math 96A (Intermediate Algebra Part A) 63103 | Accuplacer Algebra
104 — 120 | Accuplacer Algebra
Math 105 (College Algebra); Math 115 (Ideas of . .
Mathematics) or Math 140 (Introduction to Statistics) © °
62 -76 Accuplacer College Level Math (CLM)
Math 110 (Precalculus); Math 135 (Calculus
for Social Science and Business) 77 —103 | Accuplacer College Level Math (CLM)
Math 211 (Analytic Geometry & Calculus I) 104 — 120 | Accuplacer College Level Math (CLM)

NOTE: To ensure students the most accurate placement, placement scores are subject to change
based upon continuing validation studies. Please consult the Assessment Centers for modifications.
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Admissions Information

STUDENT SUCCESS AND
SuPPORT PROGRAM

The Seymour-Campbell Student Success Act of 2012 requires
California Community Colleges to provide students with the
following core matriculation services to assist them in achieving
their educational goals in their program of study.

J Orientation;
J Assessment;

*  Counseling and other educational planning services;

. Referrals to specialized support services; and
e Evaluation of the student’s academic progress for
intervention.

It is the student’s responsibility to participate in these activities
by:
e Identifying an education and/or career goal;
o Participating in orientation;

. Completing the assessment for placement into English
and mathematics;

. Participating in counseling services and completing
an abbreviated student education plan on entry into
Mt. San Jacinto College; and

e Completing a comprehensive student education plan
on completion of 15 units or within two semesters.

Students who do not complete the above activities may
be considered a Priority 10-non-matriculated student when
registering for courses.

Matriculation Exemption

A student may qualify for exemption from assessment based
on the following criteria:

. Completion of an associate degree or higher from a
regionally accredited college;

. Enrollment in coursework to pursue personal
enrichment or maintain a certificate/license;

. All students are required to participate in orientation
and counseling services including the development of
a student educational plan.

Admission Application

New and returning students who have not attended MS]JC for
more than one calendar year must complete an application for
admission. Federal and state law, and college policy requires this
information. It is highly recommended that students provide the
college with official transcripts from high school and previous
college work at the time of admission. All transcripts and other
documentation submitted become the property of Mt. San
Jacinto College.

Complete the application for Admission on the Web at
www.msjc.edu. Click on the Admission tab and then click on
“Apply for Admission.” After you have completed the application,
click on the submit button. Print a copy of your confirmation
page. Remember the login and password used should you need
to review your application information.

Assessment

Assessment (a component of the matriculation process) assists
students with making sound decisions about their courses
by evaluating their reading, writing and mathematics skills.
Assessment (in conjunction with orientation) is REQUIRED
for all new students unless they qualify for an exemption.

Assessment tests can be taken anytime during the center’s
hours of operation. After you have completed your computerized
assessment, the scores will be uploaded into your student account.
Once you have completed your assessment and orientation, you
may go to www.my.msjc.edu for your registration appointment.
It is highly recommended that all new students meet with a
counselor.

Special Needs

The Assessment Centers on the Menifee Valley and San Jacinto
Campuses will provide appropriate assistance to students with
special needs (e.g. hearing impaired may require interpreters or
visually impaired may need print enlargement). Please contact
the Assessment Center nearest to you.

Retesting

Retesting will be permitted if 3 years have lapsed since taking
the last placement, or if assessment was taken while in high
school.

Students who have received college credit for math, English
or reading classes will not be permitted to retest.

Multiple Measures

In addition to assessment scores, evaluating a student’s
background (e.g. highest level of education, hours of employment,
etc.) is used to place students at the appropriate course levels.

Registration Priorities

Mt. San Jacinto College has adopted the following registration
priorities that are used for registration appointments for fall and
spring terms and summer sessions.

Registration priorities are the order in which registration
appointments are assigned to groups of students. Groups are
determined utilizing multiple criteria to include California
Education Code, Title 5, and local district policies which take
into account college readiness.

Priority Registration Groups:

o Active duty military and veteran students
e Current and former foster youth

« Students who are CalWORKSs recipients
e EOPS students

e DSPS students

Other Registration Groups:
¢ Student Representatives under External/Internal Mandates
¢ English and Math College Readiness

¢ College Proficient —Completed English 101 or 103 and
Math 105 or higher **

18

M:t. San Jacinto College 2015-2016 Catalog



College Ready:

e Completed English 92, 98, 101, 103 or ESL 98W and
Math 94, 96 or higher **

o Assessed into English 101 and Math 105 or higher *

» Completed English 92, 98, 101, 103 or ESL 98W or Math
94, 96 or higher **

* Assessed into English 101 or Math 105 or higher *

Developmental:

» Completed English 62 or ESL 62W and Math 90**

o Assessed into English 92, 98, ESL 98W and Math 90 or 96*
» Completed English 62 or ESL 62W or Math 90**

o Assessed into English 92, 98, ESL 98W or Math 90 or 96 *

Basic Skills:

o Completed English 61and Math 50, 51 or 55

e Assessed into English 61, 62 or ESL 50, 51 or 62W and
Math 50, 51, 55 or Math Intervention (score lower than 31)

» Completed English 61 or Math50, 51 or 55

* Assessed into English 61, 62 or ESL 50, 51 or 62W or
Math 50, 51, 55 or Math Intervention (score lower than 31)

Unit Limitation and Higher Degree:

* Students with 100 or more degree applicable earned units

¢ Students with a higher degree (Associates from another
institution, Bachelors, Masters, or Doctorate)

« All students on probation and/or dismissal.

Non-Matriculated Students — Students with an educational
goal to maintain certificate/license, personal development or 4
year student and students who have not completed one or more
core services (assessment, orientation and counseling).

Concurrently enrolled high school students who have
completed the matriculation and concurrent enrollment
processes.

* NOTE: EAP Scores, Curriculum Alignment and High
School ERWC are accepted to determine registration group.

** NOTE: Completed for the purpose of this document
means completing the course AND earning a passing grade:

A, B,C, P or CR.

Registration Process

All students will be issued a registration appointment based on
the priorities listed above. Students may register at or after the
date and time of their appointment. Appointments are generally
issued two weeks prior to registration and may be viewed online

via Student EagleAdvisor, www.ea.msjc.edu.
Wait List Option

Once a class fills, you may have the option to add your name
to the waitlist (a prioritized list of students seeking enrollment)
via Student EagleAdvisor www.ea.msjc.edu. If space becomes
available in the class, you will automatically be enrolled, and
have four (4) days to pay the enrollment fee or be dropped.
Notification of auto-enrollment is sent to college issued student
e-mail account. For spring and fall full-term classes, waitlists
close seven (7) days prior to the start of the term. For all spring

Admissions Information

and fall classes which are not full term (and all summer classes)
the waitlist closes seven (7) days prior to the start of the class.
Students are responsible for meeting prerequisite/corequisite
requirements for waitlisted courses. In addition, it is the student’s
responsibility to ensure necessary petitions are submitted and
the waitlisted class does not pose any scheduling time conflicts.

Assessment/Placement

M:t. San Jacinto College utilizes the Accuplacer — Computer
Placement Test and Accuplacer Companion (paper and pencil).
The Accuplacer assessment, coupled with multiple measures
(see “Multiple Measures”), provides accurate course placement
that enhances a student’s potential for success in their courses.
Students will only be permitted to enroll in courses with the
appropriate course placement scores or completion of the
required prerequisite/corequisite (see “Prerequisites, Corequisites
and Other Limitations on Enrollment”).

Assessments From Other Colleges

The following assessments from other colleges may be used

for placement at MS]JC if taken within the last 3 years:

e ASSET;

e Compass;

e Accuplacer;

e MDTD;

. CLEP; or

. CELSA (for ESL Students).

To use assessments from other colleges, students must provide
a copy of the placement results and scores from the previous
college. A counselor will be able to interpret the appropriateness
of the placement for Mt. San Jacinto College curriculum.

Residency Requirements

This section of the catalog provides a general summary
of the principal rules on residency and their exceptions. For
the detailed rules used by admission officers for residency
determination, reference should be made to regulations of the
Board of Governors of the California Community Colleges in
Sub-Chapter 1 (commencing with Section 54000) of Division 6
of Chapter V, of Title 5 of the California Administrative Code,
and the regulations and guidelines available at the Enrollment
Services Office. These regulations are subject to change without
notice by the state Legislature.

Determination of Residency

Each person enrolled or applying for admission to a California
community college is, for purposes of admission and/or tuition,
classified as a “California resident” or as a “non-resident.” If
students are classified as California residents, they will be
admitted to the college without paying non-resident tuition.
Students classified as non-residents will be required to pay
non-resident tuition and capital outlay fee, in addition to the
California Enrollment fee, in an amount set by the governing
board of the district.

M:t. San Jacinto College 2015-2016 Catalog
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A “California resident” is a person who has resided within
California for at least one year and one day prior to the first
day of the term of enrollment and can provide documentation
of his/her intent to make California their permanent residence.

A “non-resident” student is one who does not have residence
in the state for more than one year prior to the residence
determination date and cannot provide documentation of intent
to make California their permanent residence.

Establishing Residence

To establish residence, a person capable of establishing
residence in California must couple his or her physical presence
in California with objective evidence that the physical presence
is with the intent to make California the permanent home.
The burden is on the student to demonstrate clearly both
physical presence in California and intent to establish California
residence. The following explanations will assist in determining
physical presence and intent.

Physical Presence

e Aperson capable of establishing residence in California
must be physically present in California for one year
prior to the residence determination date to be classified
as a resident student;

e Atemporary absence for business, education or pleasure
will not result in loss of California residence if, during
the absence, the person always intended to return to
California and did nothing inconsistent with that
intent;

e Physical presence within the state solely for educational
purposes does not constitute establishing California
residence regardless of the length of that presence.

Intent

a) Intent to make California the home for other than a
temporary purpose may be manifested in many ways.
No one factor is controlling;

b) A student who is 19 years of age or over and who has
maintained a home in California continuously for the
last two years shall be presumed to have the intent to
make California the home for other than a temporary
purpose unless the student has evidenced a contrary
intent by having engaged in any of the activities listed
in subsection (f) of this section;

o) A student who is under 19 years of age shall be
presumed to have the intent to make California the
home for other than a temporary purpose if both the
student and his parent(s) have maintained a home in
California continuously for the last two years unless
the student has evidenced a contrary intent by having
engaged in any of the activities listed in subsection (f)
of this section;

d) A student who does not meet the requirements of
subsection (b) or subsection (c) of this section shall
be required to provide evidence of intent to make
California the home for other than a temporary
purpose as specified in subsection (e) of this section;

e)  The following factors are considered in determining
California residency (a minimum of 3 must be

provided):

1. Ownership of residential property or continuous
occupancy of rented or leased property in California;

Registering to vote and voting in California;
Licensing from California for professional practice;
Active membership in service or social clubs;

AN

Presence of spouse, children or other close relatives in
the state;

a

Showing California as home address on federal income
tax form;

Payment of California state income tax as a resident;
Possessing California motor vehicle license plates;

RN

Possessing a California driver’s license;

10. Maintaining a permanent military address or home of
record in California while in the armed forces;

11. Establishing and maintaining an active California bank

account;

12. Being the petitioner for a divorce in California.

f)  Conduct inconsistent with a claim of California
residence includes but is not limited to:
1. Maintaining voter registration and voting in another
state;

2. Being the petitioner for a divorce in another state;

3. Attending an out-of-state institution as a resident of
that state;

4. Declaring non-residence for state income tax purposes.

Reclassification

Students who have been classified as non-residents are not
automatically reclassified as residents. It is the responsibility
of the student to request reclassification to residency status.
The petition for reclassification to residency status must be
submitted to the Enrollment Services Office no later than the
first day of registration for the term in which the student is
secking reclassification. The petition must be accompanied
by documentation verifying the student’s intent to become a
California resident, evidence of physical presence in California
and/or evidence of financial independence. The law clearly states
that the burden of proof of verifying residency rests with the
applicant or student.

o A student seeking reclassification as a resident, who
was classified a non-resident in the preceding term,
shall be determined to be financially independent or
dependent;

*  Astudent who has established financial independence
may be classified as a resident if the student has
demonstrated cleatly physical presence and intent to be
a California resident for one year prior to the residence
determination date;

*  In determining whether the student has objectively
manifested intent to establish California residence,
financial independence shall weigh in favor of finding
California residence, and financial dependence shall
weigh against finding California residence;

*  Financial dependence in the current or preceding
calendar year shall weigh more heavily against finding
California residence than shall financial dependence
in earlier calendar years. Financial dependence in the
current or preceding calendar year shall be overcome
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only if (1) the parent on whom the student is dependent
is a California resident, or (2) there is no evidence of
continuing residence in another state.

One-Year Waiting Period

The one-year residency period that a student must meet to be
classified as a resident does not begin to run until the student
both is present in California and has manifested clear intent to
become a California resident.

Exceptions to Residency Rule

Exceptions to the residency determination as set forth above
will be applied to certain factual situations. If the student would
otherwise be classified a non-resident, but fits within one of
the following exceptions, he or she will be granted resident
classification until he or she obtains such classification.

Examples of some exceptions are:

* A minor whose parents moved from California prior
to the residency determination date will retain resident
classification if he or she remains in California and
continues full-time attendance at Mt. San Jacinto
College;

¢ A student who is a minor and who has been self-
supporting and in California for one year preceding
the day before the term will be granted resident
classification;

e Achild or a spouse of a member of the armed forces
stationed in California will be granted resident
classification. A student who is a member of the
armed forces not assigned to California for purposes
of education will be entitled to resident classification;

e Adultaliens lawfully admitted for permanent residence
and present for one year will be given resident
classification. Minor aliens may use their parent’s
durational presence to satisfy the one-year requirement
as long as they are not precluded from establishing
residence in the United States;

*  Astudent holding a valid credential authorizing service
in a public school and employed in a certificated
position by a community college district will be given
resident classification;

e Certain refugees may claim exception from non-resident
tuition with documentation from the Immigration and
Naturalization Service evidencing that the student is
a refugee and establishing that he or she has been a
California resident for one year;

e A student who is a full-time employee of a California
school enrolling in courses necessary for credential
qualifications will be given resident classification.

Change of Address

Following is a step-by-step process for changing your address
on the Web:

. Go to www.ea.msjc.edu;
*  Log in using your username and password;
. Select “Student EagleAdvisor” from the menu;

*  Under the heading “User Account”, select “Verify/
Update My Address”.

Admissions Information

Admission of High School Students

The California Education Code has provided a special
program for high school students who are able to benefit from
advanced scholastic or vocational studies. To that end, upon the
written recommendation of the high school principal, students in
grades 11 and 12 may enroll in 8 units of instruction or 2 courses
that are not remedial courses. Some highly qualified ninth and
tenth grade students may be admitted based upon demonstrated
ability to handle advanced study. Official transcripts are
required. For purposes of this program, remedial courses are
defined as any course numbered under 070, such as English
062. In addition, students MUST meet all established course
prerequisites in order to be admitted to college courses. Please
note that completion of high school courses does not always
meet college course prerequisites. Consult a college counselor
for details on specific courses.

FALL/SPRING TERMS

e Students in grades 11 or 12 may enroll in any scholastic
or vocational course(s)* numbered 070 or above for
which they meet the course prerequisite(s), and where
they can benefit;

o Students in the second semester of grade 9 or who
are in grade 10 must have a letter of recommendation
attesting to the student’s ability to benefit from
enrollment in the college course or program. The
letter of recommendation must come from the student’s
high school teacher in the same discipline for which
the student is requesting permission to enroll. If an
appropriate, matching discipline is not available at the
student’s high school, the letter must then come from
the student’s high school guidance counselor;

e In general, students who are not currently enrolled in
the second semester of grade 9 or above are not eligible
to enroll in college courses;

e Concurrently enrolled students are limited to 8 units
or 2 courses;

e Inaddition to materials required for special part-time
students, concurrently enrolled students desiring
to enroll in more than 11 units must also present
written authorization from the K-12 or high school
district governing board and must pay the California
Enrollment Fee for all units registered;

o Because college courses are taught at a much faster pace
and require significantly more independent learning,
high school students will not be permitted to enroll
in courses where they have failed the same course in

high school.

*Scholastic or vocational courses are non-performance courses
that may be counted toward an Associate degree or certificate, or
for transfer to a four-year institution. History and theory courses
such as music or art history, music fundamentals, American Red
Cross Lifeguard Training, etc. are considered to be scholastic
or vocational, and may be taken by high school students who
meet the prerequisites.
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These courses have both lecture and lab components to the
curriculum. Specifically excluded during the academic year
are courses involving activity in physical education and lab
courses emphasizing physical skill building that is not needed
to reinforce the theory of a lecture course.

SUMMER SESSION

e Student must have completed grade 9;

. Course must not be available through local high school
during the summer;

. Student must meet all prerequisites; and

*  Up to 5% of any high school students enrolled in a
particular grade (as determined by the high school)
may be admitted.

Process for All High School Students:

*  Submit an MSJC Application for Admission (first
semester only or if returning and missed more than
one primary semester).

*  All students must take the assessment test and go
through the orientation process (first semester only).

. Submit a School/Parent Agreement Form (every
semester).

e Submit official high school transcript (every semester).

High School students in grades 9 through 12 wishing to enroll
in a course must submit a “School/Parent Agreement Form,”
available at high school counseling offices and at the college’s
Enrollment Services offices. The form MUST be signed by the
high school principal and by the parent or legal guardian. The
high school principal, by signing this form, assures the college
that the high school student is able to benefit from advanced
instruction.

The student is responsible for completing the college
registration process, which includes completion of an application
for admission, submitting official transcripts, taking the
assessment placement test, attending an orientation session, and
officially registering for classes. This process must be completed
before the course begins. No late requests will be considered.

Special Students Below Grade 9

In extraordinary cases where a student demonstrates
superior ability and capacity to succeed in college level work
in a particular discipline, the college may consider admission
of students who have not completed the first semester of 9th
grade. Such consideration will be on a case-by-case basis, will be
limited, and will include completion of the college assessment
or other significant documentation of exceptional abilities.
Students in this age group who are capable of college level work
will usually have already begun high school. Under normal
conditions, students still in grade 9 or below will be considered
to have not demonstrated college level abilities. MSJC reserves
the right to deny admission to courses.

Parents should be aware that college work requires more
than an ability to understand material. The college-learning
environment requires a level of emotional and intellectual ability,
which is significantly above that of an 8th grader. Even straight

A’s in 8th grade do not necessarily mean a student is ready for
college work. Eighth grade students who request admission
will be given individual attention to determine their ability to
benefit from college instruction.

Parents are not permitted to attend classes with their children
unless they are registered for the course or authorized to attend
class to assist a student with an identified disability.

Parents should be aware that they do not have access to their
children’s records without a signed release from the child.

Fees

Pursuant to Education Code Section 76300 (f), all special
part-time students enrolled in up to and including 11 units per
semester at Mt. San Jacinto College while concurrently enrolled
in grade 12 or lower are exempt from California Enrollment fees.
When appropriate, students are required to pay non-resident,
SGA, student representation, transportation, parking and/or
materials fees. Special full-time students enrolled in more than
11 units per semester are required to pay California Enrollment
fees for all units registered.

NOTE: While most high schools accept college courses as
satisfying high school graduation requirements, it is the high
schools’ exclusive right to determine what will be accepted,
and how it will be counted. Be certain to consult with the high
school counselor before assuming how a college course will be
counted. In addition, the college can generate official transcripts
only after all instructor grades have been submitted. Therefore,
semester grades may not be posted on transcripts in time for
high school graduations. Where high school districts will accept
it, the college will provide an advance letter indicating course
completion to assist the student in going through commencement
exercises at the high school.

Grades are not automatically sent to the high school. It is the
student’s responsibility to sign and submit a transcript request
form for the college to provide a transcript to the high school.
All of the regulations regarding transcript requests apply to high
school students as well, including fees. Students may now order
official MSJC transcripts online at www.ea.msjc.edu. Login and
go to the “Student EagleAdvisor” menu.

College courses completed by high school students carry
the full weight of college credit, and will count toward
college degrees and/or certificates as outlined in this catalog.
These courses become a part of the student’s permanent
college transcript.

NOTE: It is expected that all high school students enrolling
in college courses have the maturity to function effectively
on a college campus. No special arrangements for additional
supervision of underage students are available. College courses
are designed for adult students. In a very small number of
disciplines, course content may be unusually frank in order to
deal with scholarly discussion of behavior, artistic, human or
other issues. Unlike K-12 schools, colleges do not contact parents
in advance to inform them of these issues. Parents are hereby
notified that it is their responsibility to assure that their student
is able to handle the college environment, as well as the content
of the courses in which the student enrolls. Parents may wish
to investigate the curriculum prior to enrolling their student if
they have any questions or concerns.
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Admission of International Students

Students from outside the United States will be admitted
to Mt. San Jacinto College if they meet the general admission
requirements and the additional requirements for admission of
international students.

Full information on admission of international students
is available from the Enrollment Services Office. There is a
non-refundable application processing fee of $90, which will
be applied toward the non-resident tuition upon acceptance of
the international student.

International students will be required to pay the prevailing
non-resident tuition fee, California enrollment fees and any other
appropriate fees. Please visit the website for further information
at www.msjc.edu/enroll and click on “International Students.”

Evening Classes

Evening classes are parallel to daytime classes in title and
number, prerequisites, course content, outside work required and
in examinations. Students may qualify for the Associate in Arts
degree or the Associate in Science degree through participation in
evening classes. The evening program offers many possibilities:
preparation for a vocation, preparation for transfer to the upper
division of a four-year college or university or a chance to gain
a better general education. Counseling services are available to
help students in their educational planning,.

Maximum Unit Load

During the fall and spring semesters, students may not enroll
in more than 20 units. During the summer session, students
may not enroll in more than 8 units. Unit load is subject to
change without notice.

If you would like to enroll in more than the allowed units,
please meet with a counselor.

CRoss ENROLLMENT

Mt. San Jacinto College participates in a cross-enrollment
program with the California State University (CSU) and
University of California (UC) campuses. Mt. San Jacinto College
students may enroll in one course per term (limited to two
courses per year) at any CSU or UC on a space available basis
without formal admission and without payment of university
tuition fees.

Qualification Requirements for
Cross-Enrollment Programs

You are eligible for Cross Enrollment if you have met all of
the following requirements at MSJC:

a.  Have earned California resident status;
Completed at least one regular semester at MSJC;

c.  Earned a grade point average of 2.0 for college work
completed;

Admissions Information

o

Enrolled at MSJC for a minimum of six units for the

current term (fall or spring);
e.  Paid appropriate enrollment fees at home campus;

f.  Completed appropriate academic preparation for the
course you intend to take as determined by the host
campus. The host campus is where you will take the
additional class (example: CSUSB, CSUSM, UCR,
UCSD, etc.).

For further information, see the Counseling Office.

ScHEDULE oF CLASSES

Mt. San Jacinto College publishes class schedules for the regular
academic program and continuing education for each semester.
Class schedules are available on the Web at www.msjc.edu.
Printed schedules for Continuing Education & Workplace
Training (non-credit) are available in the Enrollment Services
Office on the San Jacinto and Menifee Valley campuses,
the Temecula Education Complex, and the San Gorgonio

Pass Campus.

OFr-CAMPUS CENTERS

Courses are offered at a variety of high school campuses and
other off-campus sites. Check the current schedule of classes for

information about course offerings and locations.

Courses taken on either campus or at any off-campus center of
Mzt. San Jacinto College are all reported on the same transcript
and are counted cumulatively toward the student’s educational

goal.

Online and Short-Term Offerings

The college provides a wide variety of specially scheduled
courses such as Online, Short-term, and courses that are not
contained within one of the regular academic terms. All
credit courses offered, regardless of scheduling option, meet
the requirements and standards established by the college, and

result in the award of full college credit.
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ENROLLMENT FEES

Resident Tuition

(Each semester)
Each Unit ..oeoceveieieeieeeeeeee e $46

Enrollment Fee Waiver (BOGW)

The Board of Governor’s Waiver (BOGW) ensures that no
student who is eligible and who wants to attend Mt. San Jacinto
College is denied entrance because of the enrollment fee. To
receive a BOGW, a student must be a California resident or be
eligible for AB 540, California Non-resident Tuition Exemption,
must be either receiving Temporary Assistance to Needy Families
(TANF) or Supplemental Social Security or General Assistance,
or meet the past year’s income criterion. Complete information
is available in the Financial Aid Office.

Enrollment fees shall be waived for the
following:

1. Dependents of certain deceased or disabled veterans and
California National Guard members upon certification
of fee waiver eligibility by the California Department of
Veterans Affairs or the National Guard Adjutant General;

2. The surviving spouse or the child, natural or adopted, of a
deceased person who met all the requirements of Education
Code section 68120 regarding active law enforcement
service or active fire suppression and prevention;

3. A dependent of any individual killed in the September 11,
2001, terrorist attacks on the World Trade Center in New
York City, the Pentagon building in Washington, D.C.,
or the crash of United Airlines Flight 93 in southwestern
Pennsylvania, if he or she meets the financial need
requirements for the Cal Grant A Program, pursuant to
Education Code section 69432.7 and either the dependent
was a resident of California on September 11, 2001, or the
individual killed in the attacks was a resident of California
on September 11, 2001. The waiver continues until January
1, 2013, for a surviving spouse, and for a surviving child,
the exemption continues until the dependent child reaches
the age of 30.

Other Fees*

Student Activity/Student Government Association Discount

Card (optional) fall/spring ..........ccccoiiiiniiiinncene $7
Student Activity/Student Government Association Discount
Card (optional) SUMMET......cccovueveirirnrercininreieceneeeeeenes $3
**RTA/Transportation Fee .......ccceoivvneerinneiceninniceene, $6
***Parking Fee fall/spring .......ccccccovvciinncciinnnccnne. $34
***Board of Governor’s Waiver Parking Fee..........c......... $20
***Motorcycle Parking Fee........cccooviiiiniiiiniine $20

***Parking Fee summer ......ccooeeiniccinnccinecne $15
(or $2 a day from the meter at San Jacinto, Menifee Valley and

San Gorgonio Pass)
Student Representation Fee (optional) ........ccccceeinunicnnene. $1
Help-A-Student Fund (optional)....c..cocccccnneiccnnniccnnne. $2

Student Fees

Material fees as listed in the current schedule
*All fees are subject to change. See current class schedule.

**Less than 6 units, $5.50 + $.50; 6 units or more $5.00 +
$1.00 (Total $6 reflects RTA and Transportation Service fees

***Only students displaying a current state issued disabled
parking placard may park in designated disabled parking spaces.
A current, valid MSJC parking permit is also required.

Pay Fees

Fees may be paid online using a credit card (MasterCard, Visa
or Discover) by logging on at www.ea.msjc.edu. Fees may also
be paid in person using a credit card, personal check or cash
at the Cashier’s Office on the San Jacinto Campus or Menifee
Valley Campus. Payments are also accepted at the Temecula
Education Complex and the San Gorgonio Pass Campus during
office hours.

Non-Resident Tuition

Each unit..oecocninieeiicccccc e $200
California Enrollment Fee .....cccccoveirieiniiciniiiiiicne $46
Capital Outlay Fee per unit .......cceeerevereernnieicinnenenns $11
Total Non-Resident Tuition per unit .....c.cccoevvvvevecnnnnen $257

A non-resident tuition fee will be charged those students 18
years of age or older at the time of registration, who have not
been living in the State of California for a period of one year prior
to the date of enrollment. Students under 18 will be charged
non-resident tuition if the student’s parents or legal guardian
are a resident of another state.

A student who does not qualify for California residency is
classified as a non-resident student and is required to pay a
non-resident tuition fee. The fee for non-resident tuition is $200
per unit. This fee is in addition to the $46 per unit enrollment fee
mandated by the State of California. Non-resident students must
also pay an additional $11 per unit capital outlay fee pursuant
to Education Code Section 76141.

Students who qualify for California Non-Resident Tuition
Exemption (AB 540) are not required to pay the non-resident
tuition and capital outlay fees. See AB 540 eligibility below.

California Non-Resident Tuition
Exemption

For Eligible California High School
Graduates

(The law passed by the Legislature in 2001 as AB 540:
Education Code Section 68130.5)

Any student, other than a nonimmigrant alien, who meets
all of the following requirements, shall be exempt from paying
non-resident tuition at the California Community Colleges, the
California State University and the University of California (all
public colleges and universities in California).

Requirements

1. The student must have attended a high school (public or
private) in California for three (3) or more years;
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Student Fees

2. The student must have graduated from a California high
school or attained the equivalent prior to the start of the
term (for example, passing the GED or California High
School Proficiency exam);

3. An alien student who is without lawful immigration status
must file an affidavit with the college or university stating
that he or she has filed an application to legalize his or her
immigration status, or will file an application as soon as
he or she is eligible to do so;

4. Students who are nonimmigrants (for example, those who
hold F [student] visas, B [visitor] visas, etc.) are not eligible
for this exemption; and

5. The student must file an exemption request including a
signed affidavit with the college that indicates the student
has met all applicable conditions described above. Student
information obtained in this process is strictly confidential
unless disclosure is required under law.

Students eligible for this exemption who are transferring to
another California public college or university must submit a
new request (and documentation, if required) to each college
under consideration.

Non-resident students meeting the criteria will be exempted
from the payment of non-resident tuition, but they will not
be classified as California residents. They continue to be
“non-residents.”

California Dream Act of 2011

The California Dream Act of 2011 consists of two laws
passed in 2011 (AB 130 & 131). Together, these bills allow
undocumented and documented students who meet certain
provisions of AB 540 law (see above) to apply for and receive
non-state funded scholarships for public colleges and universities
(AB 130), state-funded financial aid such as institutional grants,
community college fee waivers, Cal Grant and Chafee Grant

(AB 131).

If you are an undocumented AB 540 student, complete the
CA Dream Application at www.dream.csac.ca.gov/ or if you
are a U.S. citizen or permanent resident, complete the FAFSA
(Free Application for Federal Student Aid) at www.fafsa.gov to
determine your eligibility for financial aid programs.

Refund Policy

RESIDENTS

Your enrollment fee, less a $10 processing charge, is returned
automatically if you drop by a specific date depending on each
course or full refund if the college cancels classes. For short-term
classes (less than two weeks), you must drop before the first
class meeting. For short-term classes (greater than two weeks)
including summer session classes, you must drop prior to 10%
of the length of the course. Please refer to your registration
statement for specific dates including the refund date, drop
without a “W” and drop with a “W” date.

Refunds for your parking fee must be requested through
the Enrollment Services Office and a processing fee may be
assessed. The processing fee is assessed once per semester. You

must submit a “Request for Refund” form and attach your
parking permit. No refunds will be made after the second
week of instruction.

The processing time for refunds is approximately four weeks.
The Student Government Association discount sticker and
student representative fee are non-refundable. Keep receipts
for reference. Student transcripts, diplomas and registration
privileges will be withheld pending settlement of outstanding
financial obligations due the college.

If you do not appear in class, do not drop the course and the
instructor does not drop you, you will be held responsible
for fees. In addition, you may also receive a failing grade.

Military Withdrawal

Students who have withdrawn from classes due to military
orders may request a refund of enrollment fees by submitting
a Request for Refund form to the Enrollment Services office.

NoN-RESIDENTS

The amount of your tuition that will be refunded depends
upon when you drop.

Tuition will be refunded as follows:

Spring/Fall Sessions Refund

Fees collected in error .......ceeeveeceeeeeeecieeeeeie e 100%
Cancelled classes initiated by MSJC .......ccccocveiiinne. 100%
Drops prior to the end of the second week

Of INSEIUCHION .vvieveeeeeeeeee ettt et 100%

Drops processed:

During the third week of instruction.........oceeeennnee. 80%
During the fourth week of instruction..........cccccceueee. 60%
During the fifth week of instruction..........c.ccccccennee. 40%
During the sixth week of instruction ........c.oevecennnnee 20%

After the sixth week of instruction, no refunds will be made.
Non-resident students enrolling in short-term classes starting
after the beginning of the ninth week of instruction will be
charged for the additional units of short-term credit regardless
of any reduction at that time.

Summer Session Refund

Drops processed by second class meeting..................... 100%
Third class meeting.......ccoovvveveerneecrinnerecrinereeenes 80%
Fourth class meeting.........cccccoeviecininiiicnniccnnes 60%
Fifth class meeting.........cccoccoioiiiiiiniiiiiiccce, 40%
Sixth class meeting.........cccccooviiiiiiii 20%

Mt. San Jacinto College complies with all refund requirements
established by the Federal Title 4 Financial Aid Regulations.
These refund regulations may differ from the college’s regular
refund policy. The college’s current financial aid tuition refund
policy may be obtained from the Financial Aid Office.
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SGA Sticker

The Student Government Association (SGA) an organization
run by students for students. Your $7 helps SGA sponsor a
variety of fun activities and programs on campus, such as BBQs,
Athletic events, student leadership training, club activities, and
more.

The SGA sticker fee provides students with:

* 5% off on purchases at the Eagle Bookstore and Eagle
Express Café

¢ Discounts on lunch at Student Government Association
BBQ’s and events

e Discounts at supporting local vendors
*  Free school supplies (while supplies last)

*  Free admission to home athletic games (excluding

playoffs)

* Al proceeds go toward enhancing student life on
campus

Spend $7, save and support so much more!

SGA Sticker Refund Policy

You must opt-out if you do not wish to pay this optional
fee. There is no refund if you did not opt out. A petition may
be granted for extenuating circumstances. To petition for a
refund requests are due within the first two (2) weeks of fall and
spring classes and within one (1) week of summer classes. Submit
petitions to the Student Life and Development Office in room
1007 (MVC) or room 1114 (SJC). Please note that all refunds
must be approved by the Student Government Association. This
may take up to two weeks once your petition is placed on the
agenda. Once approved, a Purchase Order will be submitted
to Business Services. This may take up to an additional three
weeks to process.

Outstanding Obligations

If you have outstanding fees/obligations owed to the district,
the college will withhold your transcripts, diplomas and
registration privileges in the current term and subsequent terms
until all fees are paid pursuant to California Education Code,
section 72237 and Title 5, section 59410.

Books AND SUPPLIES

Textbooks and some supplies are available for purchase in the
One Stop Eagle Shop Bookstores. They also have an extensive
rental program with 500 titles available which can save students
up to 65%. A valid student identification and credit card in the
student’s name is required.

The One Stop Eagle Shop Bookstores are owned and operated
by Mt. San Jacinto College. They are dedicated to excellence in
customer service. The bookstores provide support for students
to achieve their lifelong learning goals to meet the workforce
challenges of a changing world, while constantly striving to offer
the lowest possible prices. They proudly provide an environment

Student Fees

where campus questions/issues can be directed to the appropriate
location. The Menifee Valley Campus Bookstore hours are
Monday thru Thursday, 8:00 a.m. to 5:00 p.m., and closed on
Friday. The San Jacinto Campus Bookstore hours are Monday
thru Thursday, 8:00 a.m. to 5:00 p.m., and closed on Friday.
The bookstores are closed for all school holidays. They offer
extended hours the first two weeks of each semester. Book Buy
Back occurs during the week of finals. Check the bookstores
for dates and times.

The One Stop Eagle Shop Bookstores offer services including
online shopping at www.eagleshop.msjc.edu/msjcc or www.
eagleshop.msjc.edu/msjcme. Other services include ATM

machine, postage stamps, greeting cards, emblematic items,

candy, soda, snacks, and graduation regalia. Scantron vending
machines are located in the Student Centers on each campus,
including the Temecula Education Complex and the San

Gorgonio Pass CampusTextbook Refund Policy

Refunds for books purchased from our bookstores are available
five (5) business days from the start of class and ten (10) business
days with a valid drop slip. Books purchased after the first five
(5) days of class are not returnable. Registration and Program
Change Forms (drop slips) are required. Books purchased for
cancelled classes are returnable. Save your receipt! It is required
for all refunds and exchanges. No Receipt — No Refund —
No Exceptions! Books must be returned in original condition.
Shrink-wrapped textbooks and syllabi which are opened are not
returnable. You are responsible for the condition of the books
you buy. Check them carefully before purchasing as used books
are not guaranteed. The bookstore reserves the right to make the
decision on the condition of items returned. Returned internet/
mail order book purchases are subject to the same stipulations
as in-store sales.

HEOA Law - Effective July 1, 2010

The bookstores are in compliance with the HEOA Law. For
a list of textbooks and price information, please go to the MSJC
website at www.msjc.edu. Under “Quick Links” on the lower
right area of the webpage, just click on either SJC Bookstore or
MVC Bookstore to access the information. The information is

updated as it becomes available.

Book Buy-Back Policy

Book buy-back occurs during finals week. Your receipt is not
required. Fifty percent (50%) of the purchase price will be paid
under the following conditions: 1) The book must be adopted
for use in the upcoming semester; and, 2) The bookstore must
need additional stock of the book. Books determined to be
water-damaged or in a condition unacceptable for resale will
not be purchased. The wholesaler may buy various other titled
books at wholesale prices. The bookstore cannot guarantee the

buy-back of any book.
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Records

Student Records and Privacy Act

Definitions

For the purposes of this policy, Mt. San Jacinto Community
College District (MSJCCD) uses the following definitions of

terms:

*  Student — any person who attends or has atctended Mt. San
Jacinto College (MSJC)

e Education records — any record (in handwriting, print,
tapes, film, photograph or other medium) maintained by
MS]JC or any agent of the college that is directly related to
a student, except:

1. A personal record kept by a staff member, if it is kept
in the personal possession of the individual who made
the record, and information contained in the record
has never been revealed or made available to any other
person except the maker’s temporary substitute;

2. An employment record of an individual, whose
employment is not contingent on the fact that he or
she is a student, provided the record is used only in
relation to the individual’s employment;

3. Records maintained by MSJC security if the record
is maintained solely for law enforcement purposes, is
revealed only to law enforcement agencies of the same
jurisdiction and does not have access to education
records maintained by the college;

4. Records maintained by health services if the records are
used only for treatment of a student and made available
only to those people providing the treatment; and

5. Alumni records containing information about a student
after he or she is no longer in attendance at the college
and the records do not relate to the person as a student.

Family Educational Rights and
Privacy Act (FERPA)

All student records of Mt. San Jacinto College are maintained
in accordance with the provisions of the Family Educational
Rights and Privacy Act of 1974. A copy of the complete text of
this act is available in the college library (see “Family Educational
and Privacy Rights” in Shepherd’s Acts and Cases by Popular
Names). The two basic elements of the act are the student’s
right to review and challenge his/her record and the conditions
under which information in the record can be released to outside
parties.

Further information about the federal regulation may be
found at www.ed.gov/policy/gen/guid/fpco/ferpa/index.html.
Annual Notification

Students will be notified of their Family Educational Rights

and Privacy Act (FERPA) rights annually by publication in the
college catalog.

Procedure to Inspect Records

Students may inspect and review their education records upon
request to the appropriate record custodian. Students should
submit to the record custodian or an appropriate college staff
person a written request identifying as precisely as possible the
record or records he or she wishes to inspect.

The record custodian or an appropriate college staff person
will make the needed arrangements for access as promptly as
possible and notify the student of the time and place where the
records may be inspected. Access must be within 45 days from
the receipt of the request.

When a record contains information about more than one
student, the student may inspect and review only the records
that related to him or her.

Right to Refuse Access

MS]JC reserves the right to refuse student access to the
following records:

* The financial statement of the student’s parents;

e Letters and statements of recommendation for which the
student has waived his or her right of access, or which were
placed in the file before January 1, 1975;

¢ Those records which are excluded from the FERPA
definition of education records.

Refusal to Provide Copies

MSJC reserves the right to deny transcripts or copies of records
not required to be made available by the FERPA in any of the
following situations:

*  The student lives within commuting distance of the college;

e The student has an unpaid financial obligation to the
college;

e There is an unresolved disciplinary action against the
student.

Fees for Copies of Records

The fee for copies will be 10¢ per page. The cost of a subpoena
is $15.

Directory Information

M:t. San Jacinto College designates the name, participation
in officially recognized activities and sports, weight, height and
high school graduation of athletic team members, photographs
and degrees/awards/honors received, including the President’s
Honor List, as directory information.

Unless the individual student files a written statement within
the first two weeks of each semester requesting that the directory
information not be released, the college may make directory
information available to various agencies, companies and people.

Student names and addresses may be provided to a private or
public school or college. No private or public school or college
shall use this information for other than purposes directly related
to the academic or professional goals of the institution.
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Directory information and other personal information may be
given to appropriate persons in connection with an emergency
if the knowledge of that information is necessary to protect the
health or safety of a student or other persons.

Types, Locations and Custodians of
Education Records

The following is a list of the types of records that the college
maintains, their location and their custodians

Type Location |Custodian

Admissions Enrollment | Dean,

& Records Services Enrollment Services

Academic Enrollment | Dean,

Records Services Enrollment Services

Cumulative Enrollment | Director,

Records Services Enrollment Services

Financial Aid | Financial Associate Dean,

Records Aid Office | Financial Aid

Financial Business . .
. Dean, Business Services

Records Services

Disciplinary | Student Vice President,

Records Services Student Services

All records received for students become the property of
M:t. San Jacinto College. No original record shall be given to
a student.

Disclosure of Education Records

MS]JC will disclose information from a student’s education
record only with the written consent of the student, except to:

1. College officials who have a legitimate educational interest
in the records;
A. A college official is:

e A person employed by the college in an administrative,
supervisory, academic, research or support staff
position;

* A person elected to the Board of Trustees; or

e A person employed by or under contract to the college
to perform a special task, such as the attorney or
auditor.

B. A college official has a legitimate educational interest
if the official is:

e Performing a task that is specified in his or her
position description or by a contract agreement;

e Performing a task related to the student’s education;

* Performing a task related to the discipline of a
student; or

* Providing a service or benefit relating to the student
or student’s family, such as health care, counseling,
job placement or financial aid.

2. To officials of another school or college, upon request, in
which a student seeks or intends to enroll;

Records

3. To certain officials of the U.S. Department of Education,
the Controller General and state and local educational
authorities, in connection with certain state or federally
supported education programs;

4. In connection with a student’s request for, or receipt of
financial aid, as necessary to determine the eligibility,
amount or conditions of the financial aid, or to enforce
the terms and conditions of the aid;

5. To organizations conducting certain studies for, or on
behalf of the college;

6. To accrediting organizations to carry out their functions;

7. To comply with a judicial order or a lawfully issued
subpoena;

8. To appropriate parties in a health or safety emergency.

Record of Request for Disclosure

MSJC will maintain a record of all requests for and/or
disclosure of information from a student’s education records.
The record will indicate the name of the party making the
request, any additional party to whom it may be disclosed and
the legitimate interest the party had in requesting or obtaining
the information. The record may be reviewed by the parents
or eligible student.

Correction of Education Records

Any student may file a written request with the Superintendent/
President to correct or remove information recorded in his
student records which he or she alleges to be inaccurate; an
unsubstantiated personal conclusion or inference; a conclusion
or inference outside of the observer’s area of competence; or not
based on the personal observation of a named person with the
time and place of the observation noted.

Within 30 days of receipt of such request, the Superintendent/
President or his designee shall meet with the student and the
certificated employee who recorded the information in question,
if any, and if such employee is presently employed by the college.

The Superintendent/President or his designee shall then
sustain or deny the allegations. If the Superintendent/President
or his designee sustains any or all of the allegations, he shall order
the correction or removal and destruction of the information. If
the Superintendent/President or his designee denies any or all of
the allegations and refuses to order the correction or removal of
the information, the student may, within 30 days of the refusal,
appeal the decision in writing to the Board of Trustees

Within 30 days of receipt of such an appeal, the Board
of Trustees shall, in closed session with the student and the
certificated employee who recorded the information in question,
if any, and if the college presently employs such employee,
determine to sustain or deny the allegations. If the Board of
Trustees sustains any or all of the allegations, it shall order the
Superintendent/President or his designee to immediately correct
or remove and destroy the information. The decision of the
Board of Trustees shall be final.

If the final decision of the Board of Trustees is unfavorable
to the student, or if the student accepts an unfavorable decision
by the Superintendent/President, the student shall have the
right to submit a written statement of his objections to the
information. This statement shall become a part of the student’s
records until such time as the information objected to is either
corrected or removed.
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The Solomon Amendment

Federal Statute (Public Law 104-208 and Public Law 104-206,
commonly known as the Solomon Amendment) requires that
Mzt. San Jacinto College provide student directory information,
(which includes name, address and telephone numbers) to the
Department of Defense, including military recruiters, upon
request.

Knowing Your Responsibilities

Mt. San Jacinto College provides you with a wide variety of
academic assistance and personal support, but it is up to you to
know when you need help and to seek it out.

It is your responsibility to keep informed and to obey the
rules, regulations and policies, which control your academic
standing and your life as an MSJC student.

Meeting deadlines, completing prerequisites and satisfying
the degree and certificate requirements, as found in the program
planning guides and in this catalog, are all part of your duties
as a student.

Consult this catalog, college announcements, student email
account, and the schedule of classes for the information you
need. This information can be obtained at www.msjc.edu.

ATTENDANCE REQUIREMENTS

Students are expected to attend all classes in which they are
enrolled. Experience demonstrates that absence and tardiness
contribute to academic failure. Absence interferes with the
instructional process; the legitimacy of the reason for absence
in no way mitigates the loss incurred.

The instructor of a course is in the best position to judge the
effect of any absence on the progress of a student in that course;
hence, it is the instructor’s prerogative to report excessive absence,
to recommend withdrawal or to drop a student from the course
when, in the instructor’s judgment, such absence has seriously
interfered with learning.

Absence due to illness or absence due to participation in a
college-sponsored activity certainly introduces the element of
extenuating circumstance and presumably will be factors in the
instructor’s judgment.

General Regulations

///)

Make-up work for absence of any kind must be completed
to the satisfaction of the instructor. All instructors recognize
the unavoidable nature of illness, and it is institutional policy
to support and encourage student involvement in significant
activities and experiences outside the classroom. Even so, no
absence, whatever the reason, relieves the student of responsibility

for completing all work assigned.

Each instructor will, through the course syllabus and the
official course outline of record, establish the grading criteria;
specify the written course of objectives and the standards for

attendance in each class.

Attendance at First Class Meeting

It is extremely important for a student to attend the first class
meeting after his or her registration. Instructors are authorized
to drop students who do not appear for the first class meeting

to make room for others who desire to take the class.

UNIT oF CREDIT

A unit of credit is approximately one hour of class plus two
hours of study per week, or three hours of laboratory per week,
carried through the term. For each hour of lecture/discussion,
two hours of preparation are assumed. To receive credit, the
student must be officially enrolled in the course. Students not
officially enrolled by the proper date will not receive credit for

the course, even if they complete all course work.

FiINAL EXAMINATIONS

No student may be excused from final examinations.
Instructors will not ordinarily give final examinations at any

time other than that regularly scheduled.

Special permission must be obtained from the instructor for
an individual student to take final examinations at other than

the regularly scheduled time.
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GRADING PoLicy

Academic Records Symbols and Grade-
Point Average (GPA)

Evaluation symbols (grades) are issued in each course at the
end of each semester and summer session. The unit of measure
utilized at Mt. San Jacinto College is the semester unit.

Students must obtain their final grades online. Students may

log in at www.ca.msjc.edu. The college does not mail grades.

In the absence of mistake (to include clerical errors and errors
made by an instructor in calculating a student’s grade), fraud,
incompetence or bad faith, the determination of the student’s
grade by the instructor shall be final. Final grades are recorded
on a transcript, which is the student’s official permanent record
of all grades issued. Questions regarding final grades of record
should be addressed to the attention of the Enrollment Services
Office. Evaluative grades are averaged on the basis of the point
equivalencies to determine a student’s grade-point-average.
(Note: The symbol “P” is an evaluative symbol without grade
points.) Non-evaluative symbols are not used in calculating
grade point averages. Evaluative symbols and grade points are
as follows:

Evaluative Symbols Grade Point
Grade Definition Average
A Excellent 4
B Good 3
C Satisfactory 2
D Pas.sing, less than |
satisfactory
F Failing 0
p Pass (not counted
in GPA)
No Pass (not
%k
NP counted in GPA)

*P grades reflect at least satisfactory performance. Units are
awarded.

**NP grades reflect less than satisfactory or failing
performance. No units are awarded.

Non-Evaluative Symbols

I Incomplete 0
IP In Progress 0
RD Report Delayed 0
W Withdrawal 0
MW Military Withdrawal 0

Calculation of Grade-Point Average

The quality of a student’s work for one semester is measured
by his or her grade-point average (GPA). His or her cumulative
GPA indicates the quality of all work a student has completed
at the college through one or more semesters.

In calculating students’ degree applicable grade point averages,
grades earned in non-degree credit courses shall not be included.

GPA is determined by:

* Multiplying the number of grade points equivalent to the
letter grade received by the number of semester hours for
that course

¢ Adding the grade points received in all courses during the
semester

* Dividing the total number of grade points by the total
number of semester hours attempted (See example)

Example
Grade |Semester Total
Course Grade Grade
Value Hours .
Points
ENGL-101 |B 3 4 12
PSYC-101 |A 4 3 12
MATH-140 | C 2 4 8
BIOL-115 |D 1 4 4
PE-112 A 4 1 4
16 40
Divide the 40 grade points by the 16 semester hours
attempted for a semester grade-point average of 2.50.

During graduation evaluation, the same process using
all grades received for all degree applicable courses and all
grades accepted from other regionally accredited colleges and
universities determines the cumulative grade-point average for
students earning the Associate in Arts or Associate in Science
degree. Proficiency credit and CLEP earned at MSJC appear on
a student’s official transcript, but do not carry any grade value
and, therefore, does not affect a student’s grade-point average.

Non-Evaluative Symbols Definitions

I Incomplete: Incomplete academic work for
unforeseeable emergency and justifiable reasons at the end
of the term may result in an “I” symbol being entered in the
student’s record. In a written record, the instructor shall state

»

the condition for removal of the “I.” This record must be given
to the student with a copy on file with the Enrollment Services
Office until the “I” is made up or the time limit has passed.
A final grade shall be assigned when the work stipulated has been
completed and evaluated, or when the time limit for completing

the work has passed.
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The “I” may be made up no later than six weeks within the
subsequent term (excluding summer session) in which it was
assigned. A student may petition for an extension of time due
to unusual circumstances before the time limit has passed. The
“I” symbol shall not be used in calculating units attempted or

for grade points.

1P

that the class is scheduled to extend beyond the normal end of

In Progress: The “IP” symbol shall be used to denote

an academic term. It indicates that work is “in progress” but
that assignment of a substantive grade must await its completion.
The “IP” symbol shall remain on the student’s record for the
term in which the course is completed. The “IP” shall not be

used in calculating grade-point averages.

RD Report Delayed: Only the Director of Enrollment
Services may assign the “RD” symbol. It is to be used when there
is a delay in reporting the grade of a student due to circumstances
beyond the control of the student. It is a temporary notation to
be replaced by a permanent symbol as soon as possible. “RD”

shall not be used in calculating grade-point averages.

NOTE: On rare occasions, circumstances beyond the control
of Mt. San Jacinto College require that grade reports be issued
before some grades are entered. While every effort is made to

avoid this situation, there are times when it is unavoidable.

W Withdrawal: The “W” symbol shall be used to denote
withdrawal from a class. The grade indicates that the course
has been removed from the student’s program of study without

credit and is not included in the grade point computation.

No notation of “W” or other grade or course entry shall be
made on the academic record of the student who withdraws
prior to the census date. The census date in a 17-week term is
Monday of the third week of instruction. The census date in
an 18-week term is Monday of the fourth week of instruction.
Additionally, no notation of “W” shall be made on the academic
record of the student who withdraws during the summer session

and/or short-term class(es) prior to 20% of the course.

The “W” shall not be used in calculating grade-point averages.
However, units attempted for which “W” is recorded shall be

considered in probation and dismissal procedures.

MW Military Withdrawal: Occurs when a student who is
a member of an active or reserve United States military service
receives orders compelling a withdrawal from courses. Upon
verification of such orders, a “MW?” symbol will be assigned.
Military withdrawals shall not be counted in progress probation

and dismissal calculations.

General Regulations

Petition to Withdraw

Students who have verifiable extenuating circumstances
beyond their control may petition for an exception to withdraw
from a class after 75% of the term or course and receive a “W”
grade. Under normal circumstances, students will be required to
drop all classes unless the student can document reason(s) to drop
less than all classes. This may be done by completing a Petition
to Drop a Class(es) Beyond 75% of the Term with supportive
documentation attached. The instructor of each course during
the semester/term must agree to the withdrawal. Once the form
is completed, attach the required documentation to support the
request, i.e. verification from medical provider, hospital records,
etc., and secure the signature of the instructor(s). The form
should be submitted in its entirety to Enrollment Services for
the Dean or Director to review. Extenuating circumstances may
be severe illness, hospitalization, relocation, death of a family
member or incarceration.

Grade Change Policy

In any course of instruction for which grades are awarded,
the instructor of the course shall determine the grade to be
awarded in accordance with the above-stated grading system.
The determination of the student’s grade by the instructor
shall be final in the absence of mistake, fraud, bad faith or
incompetency. The instructor of record may correct grades given
in error. All grade changes must take place within five years of
initial award of grade.

NOTE: The current policy and procedure (BP and AP
4231) are in the process of being revised. Please refer to the

Board of Trustees’ website for the most up-to-date policies.

Pass/No Pass

M:t. San Jacinto College shall authorize a maximum of twelve
(12) pass/no pass units for students to meet college degree and/
or certificate requirements.

A “pass” symbol is defined as a grade of “C” (satisfactory)
or better. Attendance requirements are the same for students
taking the course for “pass/no pass” as those taking the course
for a letter grade. The assignments made for students taking
the course for “pass/no pass” are the same assignments made
for those taking the course for a letter grade.

Students electing this option must file an Application for
Pass/No Pass in the Enrollment Services Office by the end of
the fifth (5th) week of a full-term semester or by the end of the
first 30% of a short-term course.

Although “pass/no pass” grades are allowed in all designated
courses, students should be aware that transfer institutions may
not accept courses for transfer taken in a student’s major for
which a grade of “P” has been earned. Units earned on a “pass/
no pass” basis shall not be used to calculate grade-point averages.
However, units attempted for which “NP” is recorded shall be
considered in probation and dismissal procedures.
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Limitations of Basic Skills
and ESL Credit

Students enrolled in basic skills courses may earn up to thirty
(30) units of pass/no pass units. Students enrolled in English as
a second language courses and students identified by the district
as having a learning disability are exempt from the thirty-unit
limitation.

Documentation Notice

Every effort is made to accurately record all student
transactions. However, in case of an error in records, it is the
student’s responsibility to present receipts and official copies
of other pertinent documents in order to obtain adjustments
in college records. Students are urged to retain all receipts,
registration statements, printed schedules, and other college

documents in a safe place for future reference.

Standards for Probation

Academic Probation

A student who has attempted at least 12 semester units
as shown by the official academic record shall be placed on
academic probation if the student has earned a grade-point
average of below 2.0 (C) in all units that were graded on the
basis of the grading scale.

Progress Probation

A student who has enrolled in a total of at least 12 semester
units as shown by the official academic record shall be placed
on progress probation when the percentage of all units in which
a student has enrolled and for which entries of “W,” “I,” “NC”
and “NP” are recorded reaches or exceeds fifty percent (50%).
While on probation, the college will make every reasonable
effort to provide counseling and other support services to a
student on probation to help the student overcome any academic
difficulties. This assistance may include the regulation of the
student’s study load in accordance with the demonstrated
aptitudes and achievements.

Students receiving financial assistance are also subject to
additional satisfactory academic progress requirements.

Removal from Probation

A student on academic probation for a grade point deficiency
shall be removed from probation when the student’s accumulated
grade-point average is 2.0 (C) or higher.

A student on progress probation because of an excess of units
where entries of “W,” “I,” “NC” and “NP” are recorded shall be
removed from probation when the percentage of units in this
category drops below fifty percent (50%).

STANDARDS FOR DisMissAL

Academic Dismissal

A student on Academic Probation is subject to dismissal when
the student earns a cumulative grade point average of less than
1.75 in all units attempted in three consecutive semesters.

Progress Dismissal

A student on Progress Probation is subject to dismissal if the
cumulative percentage of units in which the student has been
enrolled for which entries of “W,” “I,” “NC” and “NP” are
reported in at least three (3) consecutive semesters reaches or
exceeds fifty (50) percent.

Dismissal Period

A student may be required to remain out of college one
semester, excluding the summer term, but may return on
probationary status after one semester’s absence.

Appeal Option

A dismissed student may submit an appeal to Enrollment
Services for permission to enroll without loss of one semester if the
student feels that the cause for the dismissal reflects extenuating
circumstances. The burden of written documentation in support
of these circumstances remains with the student.

Exceptions

A student may submit a petition to Enrollment Services for
readmission following dismissal if their dismissal arises from
one of the following:

1. Military service obligations

2. Unusual personal problems which interfered with academic
performance

3. Serious health problems, substantiated by a doctor’s
statement, which affected academic performance

4. Conditions that their counselor determines may be rectified
by a change of curriculum

Academic Renewal Regulations
The Academic Renewal Procedure (55046 California Code

of Regulations Title 5) permits the alleviation of a student’s
previously recorded substandard academic performance which
is not reflective of the student’s present demonstrated ability
and level of performance. As a consequence, Academic Renewal
may gain for students the benefits of their current level of ability
and performance and not permanently penalize them for poor
performance in the past.

Therefore, within the regulations listed, Mt. San Jacinto
College may disregard particular previously recorded substandard
work from a student’s cumulative grade point average (GPA).
The regulations for course alleviation follow:

1. Up to 18 units may be alleviated from a Mt. San Jacinto
College transcript; however, units taken from another
college(s) will not be alleviated.
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2. Units alleviated may be requested for one or multiple
academic terms in any combination.

3. A minimum of twelve (12) months must have elapsed since
the most recent coursework to be alleviated was recorded.

4. A minimum of twelve (12) units must be completed at
any accredited college or university, with a grade point
average of 2.0 in all units since the last semester of requested
renewal. Official transcripts are required for units completed
at another institution.

5. Courses used in the major in awarding an Associate Degree
cannot be alleviated.

6. A student may be granted academic renewal only once and
is irreversible once posted to the transcript. Units alleviated
will remain on the transcript and will be annotated
appropriately but will not be calculated into the overall
grade point average.

7. Academic renewal by Mt. San Jacinto College does not
guarantee that other institutions outside the District will
approve such action. This determination will be made by
the respective transfer institutions.

8. All alleviated unit totals will count as attempted units for
financial aid purposes.

9. Only substandard grades (D, F, NC and NP) can be

alleviated.

10. Academic Renewal may be accomplished by submitting a

petition to the Enrollment Services office.

No part of the regulations and procedures shall conflict with
(a) Education Code, §76224, pertaining to the finality of grades
assigned by instructors, and (b) Chapter 2.5 of Division of Title
5 (commencing with section 59020), pertaining to the retention
and destruction of records, and particularly section 59023 (c)
relating to the permanency of certain student records.

Course Repetition and Withdrawal

Students who have been awarded any of the following grade
symbols “D,” “E” “NC,” “NP” or “W” will only be allowed to
repeat the same course twice, for a total maximum enrollment of
three times. Military Withdrawals “M'W” are excluded from this
limitation. Withdrawals resulting in no notation of a “W” grade
are allowed within the first 20 percent of a course. In cases where
extenuating circumstances exist, students may file a Petition
to Repeat the course one additional time (whether the prior
enrollment was due to a substandard grade or a withdrawal).
Petition to Repeat forms can be obtained and submitted to
the Enrollment Services Office. Extenuating circumstances are
defined as verified accidents, illnesses or other circumstances
beyond the control of the student. Students will be required
to attach documentation to their petition to substantiate
the request, such as letters from hospitals, physicians, law
enforcement agencies, attorneys, etc. When course repetition
is approved pursuant to this provision, the previous grade and
credit earned (if any) shall be disregarded in computing the
student’s grade point average each time the course is repeated.
When academic forgiveness is applied to a course, the course is
still counted toward the maximum enrollment limitation. The
student’s permanent academic record shall be annotated in such a

General Regulations

manner that all course work remains legible, insuring a complete
and true academic history. Participation in an intervention
program may be required.

Equivalent Courses to Alleviate
Substandard Grades

Students may replace an unsatisfactory grade by repeating a
course that has been revised in one of two ways: (a) the units of
the revised course must be more than the units of the previous
course; or (b) the units of the revised course must be one unit less
than the units of the previous course. If the units of the revised
course are two (2) or more units less than those of the previous
course, then the student may not replace the unsatisfactory grade.

Repeatable Courses

The following types of courses may be designated as repeatable
courses and are identified in the catalog’s course descriptions:

¢ Intercollegiate academic or vocational competition courses

(§55002)
> MSJC does not currently have any such courses
¢ Intercollegiate athletic courses (§55000)
> Identified in the program pages of the catalog

* Courses for which repetition is necessary to meet the major
requirements of CSU or UC for completion of a bachelor’s
degree

> Identified in the program pages of the catalog

Limitation on Enrollment within Related-Content Groups
(refer to program pages for specific related-content groups
information): Courses which are “active participatory courses”
(Title 5, §55000) and courses which are in “Physical Education,
Visual Arts, or Performing Arts” (Title 5, §55040) shall be
placed in related-content groups to be designated by discipline
faculty and approved by the Curriculum Committee. Per Title
5, §55040(c) a student may enroll in “related active participatory
courses [aka a related-content group]....for no more than four
(4) semesters or six (6) quarters. This limitation applies even
if a student receives a substandard grade during one or more of
the enrollments in such a course or petitions for repetition due
to special circumstances as provided in section 55045.”

Instances where a course is repeatable to the individual student
include the following and require the student to submit a Pezition
to Repear to Enrollment Services with justifiable documentation:

* Special courses for students with disabilities (§55040(b)(7),
§56029)

* Courses required for legally mandated training (§55040(b)
(8), §55000)

* Courses necessary for employment or licensure due to
significant change in industry or licensure standards

(§55040(9)

* Courses that are Occupational Internships (up to a total of

16 units of credit) (§55040(b)(6), §55253)

When a course is repeated pursuant to this section, the
grade received each time shall be included for purposes of
calculating the student’s grade point average. All attempts,
including “W” and substandard grades will count toward the
enrollment limitation. When repetition occurs, the student’s
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permanent academic record shall be annotated in such a manner
that all course work remains legible, insuring a complete and
true academic history.

Procedures for Repetition -
Significant Lapse of Time

Students may be permitted or required to repeat courses
in which a “C” or better grade was earned where there was
a significant lapse of time since the grade was obtained and:

* An institution of higher education to which a student wishes
to transfer has established a recency requirement that the
student cannot satisfy without repeating the course;

* The student has submitted a Petition to Repeat to Enrollment
Services with documentation of a recency prerequisite.

When a student needs to repeat an activity course due to a
significant lapse of time, each repetition attempt will be counted
toward the established repetition limits. However, if a student
has already exhausted the number of permitted repetitions,
then an additional repetition due to significant lapse of time
may be permitted.

When a course is repeated due to a significant lapse of time,
the District shall disregard the previous grade and credit when
computing a student’s grade point average.

Time Conflicts

Students will not be permitted to register for classes that are
scheduled to meet at the same time or at overlapping times.

Multiple Enrollments

Students shall only be permitted to enroll in two or more
sections of the same credit course during the same term if the
length of the course is such that the student is not enrolled in
more than one section at any given time.

Auditing

Students who are not interested in earning credits may audit
courses for a fee of $15 a unit for each semester or intersession.
The auditing student is essentially a listener, who does not take
examinations or receive credit.

* Auditing of a course is at the discretion and permission of
the instructor and has no impact on enrollment capacity.

The audit fee shall be $15 per unit per semester or
intersession. (Students enrolled in classes to receive credit
for ten or more units shall not be charged a fee to audit
three or fewer units per semester.)

Priority in class enrollment shall be given to students desiring
to take the course for credit. Therefore, enrollment for audit
will not be permitted until the second week of instruction
for full-term classes and the second day of instruction for
short-term and summer classes.

Auditing requests are made through the instructor and
with the approval of the area Dean of Instruction during
the second week of the term. No audit requests are accepted
after 10% of the course.

* Once audit enrollment is completed, no student will be
permitted to change his/her enrollment to receive credit.

e If a student registers for a class, he/she may not make the
request to audit.

* The college may levy a fee on materials used by the student.
This fee will be in addition to the auditing fee.

* The college will maintain no attendance or transcript record

¢ No refunds will be made for student withdrawals unless
the college cancels the course.

* Rules and regulations pertaining to the credit student are
applicable to the auditing student except tests and grade
responsibility.

Program Changes

Any student wishing to add or drop classes after enrollment
may login at www.ca.msjc.edu. However, commencing the day
of the first class meeting, instructor approval is required for all
registration via late add codes. Add codes are provided by the
instructor and must be used by the expiration date. After the
late add code expiration date, a student is required to submit a
Petition to Enter Class Late to Enrollment Services. This form
MUST be signed by the instructor. Students may not drop a
class beyond 75% of the course length. Students may request
a registration statement from Enrollment Services for specific
dates, including refund date, drop without a “W” date and
drop with a “W” date.

Transcripts and Enrollment
Verifications

Upon a student’s written request, Mt. San Jacinto College
will forward an official transcript to another institution or other
designated location. The transcript is a duly certified record of
all work completed at Mt. San Jacinto College. The first two
transcripts and/or enrollment verifications are furnished free
of charge upon written request. Additional transcripts and/or
enrollment verifications may be obtained for an additional fee.
Rush transcripts and/or enrollment verifications are available
for an additional service fee. Rush requests are normally
processed while you wait, or mailed within 24 hours of receipt
of written request. For information on fees, please go to
www.msjc.edu/admissions. Click on FAQs and then “What
Fees do I have to pay?”

The following types of enrollment verifications will not be
charged a service fee:

* Scholarship Verifications

e Child Care Verifications

e GPA Verifications

* In-School Loan Deferment Requests

* Verifications as required for public assistance, rehabilitation,
unemployment or other California State services/benefits

* Verifications as required for U.S. Military Agencies or
Veterans Affairs Services

Submitted high school and college transcripts become the
property of Mt. San Jacinto College and are not forwarded to
other institutions, nor are copies provided to students. Unofficial
MS]JC transcripts are available online at www.ea.msjc.edu.
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Academic Standing

A student who is in good academic standing is one who has
a cumulative GPA of 2.0 (C) or higher.

Minimum Load

The college does not specify a minimum load except when

the student desires to meet certain requirements such as:

e The load requirements for Chapter 34 (Veterans,
1966 Federal Veterans Education Act), for Chapter 35
(War Orphans) and Federal Student Financial Aid are:

FUll-time coveeieeeeieceieeeeee e 12 units
Three-fourth time.....cccovveveieieeiiieeieee e, 9-11 units
One-half time ....cooviiiiiiiiiiice e 6-8 units

e Full-time load to maintain status as an “F-1” visa

(international student) requirement; 12 units per semester.

* Eligibility to participate in intercollegiate athletics: A
student/athlete must be actively enrolled in a minimum
of 12 units at his or her community college during the
seasons of competition, complete 24 units between season
of sports to participate in a second season of the sport and
maintain a 2.0 (C) or better grade-point average. See the
Dean of Student Services, Physical Education and Athletics

for conference regulations.

Eligibility to participate in student government requires
enrollment in 6 or more units during the semester of
participation. Contact the Student Government Association

Office for other requirements.

Federal Pell Grants are paid on the basis of less than
one-half, one-half, three-fourths or full-time enrollment.
Any number of units will qualify an otherwise eligible

student for a part-time payment on a Pell Grant.

* Eligibility for EOP&S or the CARE program requires

full-time enrollment (12 units).

Schedule Limitations

A regular program is 15 to 18 units, including an activity
course in physical education. The maximum load for any student
is 20 units for the fall and spring semesters. The maximum load
for summer session is 8 units. Exceptions will be made only by
signed recommendation of a counselor on a Student Petition

Form submitted to the Enrollment Services Office.

General Regulations

HoNORs

Graduation Honors

“With distinction” is accorded those MSJC graduates whose
degree applicable cumulative grade-point average is 3.5 or higher
in all college work attempted. These graduates wear a gold tassel
during commencement.

The names of the candidates for graduation and their GPA
group designation will be published in the commencement
program.

President’s Honor List

The Vice President of Student Services recognizes each
semester’s outstanding scholars by publishing a list of those
who carried 12 or more units of work the previous semester
and whose grade-point average is 3.5 or better in all courses
attempted. The Superintendent/President then commends each
scholar in a written letter and provides a list to the Board of
Trustees at a regularly scheduled meeting. Graduates may be

on this list independently of qualifying for “with distinction.”
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PoLicy FOR EARNING COLLEGE
CREDIT

The college provides the following methods of receiving credit
for units toward graduation:

A.

B.
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Enrollment — The student may enroll in a course and master
the objectives required for college credit.

Testing — The student may demonstrate proficiency in
a course and receive college credit by taking a written
examination or any other approved method which shows
the student has mastered the objectives of the course. These
methods include:

1. Credit by Examination — The individual department
and/or instructor has the final decision of whether or not
the test will be administered. If approved by the instructor, a
student who has completed 12 or more units with a 2.0 GPA
at MSJC may be granted credit for satisfactorily passing
an examination conducted by proper authorities of the
college. Such credit may be granted only to a student who
is in good standing and registered in a course of three units
or more at the time credit by examination is authorized.
Credit by examination is allowed only for courses listed in
the catalog and is not authorized for a course in which a
student is currently enrolled or has already earned a grade
in the course including a “W” grade. The examination will
be comprehensive and a grade of credit will be recorded on
the student academic record and clearly annotated to reflect
that the credit was earned by examination. No grade points
will be assigned and the credit by examination units cannot
exceed twelve (12) as applicable to graduation or counted
in determining the twelve (12) units required for residency.
Concurrent approval of the instructor, Dean of Instruction,
and Director of Enrollment Services is required prior to
taking the examination. The approval form is obtained
in the Enrollment Services Office and fees are paid in the
Cashiers Office. Non-residents are required to pay for
these additional units as non-resident tuition. Credit by
examination is not treated as part of the student’s class load
and is not considered for financial aid or veteran’s benefits
in the application of those regulations. The BOGW does
not pay enrollment fees for credit by examination. The
deadline to apply for credit by examination is Friday of
the third week of Fall and Spring terms. Summer session
is Thursday of the second week of instruction. The exam
deadline for credit by examination is Friday of the 8th week
of Fall and Spring terms. Summer session is Thursday of
the 5th week of instruction.

2. Tech Prep — Credit by Exam for High School Classes
— The Tech Prep program awards college credit to high
school students who earn an” A” or “B” in career-related
“articulated” high school courses. An articulated course
is one in which the high school teacher and the Mt. San
Jacinto College faculty have “formally agreed” that the high
school course outline, syllabus, textbook, midterm and/or
final exam are comparable to those in a course of the same
major at Mt. San Jacinto College and that the final exam
score will be used as a credit-by-exam for the comparable
Mt. San Jacinto College course. (California Education

Code §55753.5) Students who pass the approved credit

exam with a 70 or above will earn credit for the course,
indicated with a “P” on their transcript. In some instances,
faculty at MSJC have deemed the course eligible for a letter
grade; in these courses, students who pass the approved
credit exam with an 80 or above will earn the letter grade
of “A” or “B,” depending on the faculty-determined grading
scale, and a letter grade will be posted to their transcript.
Students cannot exceed nine (9) as applicable to a specific
Certificate or Associate degree at graduation or be counted
in determining the twelve (12) units required for residency at
MS]JC. Tech Prep units will be awarded to the high school
student’s MSJC transcript within one semester after the
high school posts and forwards the high school transcript to
MSJC. MSJC will not require Tech Prep approved students
to meet the 12 unit residency requirement prior to posting
these units.

3. CLEP - A student who has completed MSJC’s residency
requirement of twelve (12) or more units with a 2.0 GPA
may earn up to 30 semester units of credit/no credit by
successful completion of the College Level Examination
Program. For amount and type of credit, please refer to the
CLEDP table in this catalog, the Enrollment Services Office
or a counselor. Students transferring to other colleges and
universities should check with the receiving institution as
to the awarding of credit. Units for which credit is given
pursuant to these examinations will not be counted in
determining the 12 semester hours for credit in residence
required for graduation.

NOTE: A total of 12 pass/no pass units may be used toward
the 18 A.A./A.S. degree unit requirements.
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General Regulations

CLEP Examination Mt. San Jacinto College Approved Equivalents

CLEP Exam MSJC Course deemed MS)C GE CSU GE
Minimum similar by faculty Area and Area and
(College-Level Examination Score AAJAS internal units to be units to be
Program) use only awarded awarded
American Government 50 PS 101 Bl or B2 (3 units) D8 (3 units)
American Literature 50 ENGI 207 or 208 C (3 units) C2 (3 units)
Analyzing and Interpreting Literature 50 ENGL 106 C (3 units) C2 (3 units)
Biology (no lab credit awarded) 50 BIOL 115 (no lab units awarded) A (3 units) B2 (3 units)
Calculus 50 MATH 211 G (3 units) B4 (3 units)
Chemistry (no lab credit awarded) 50 N/A A (3 units) B1 (3 units)
College Algebra 50 MATH 105 G (3 units) B4 (3 units)
College Algebra- Trigonometry 50 N/A G (3 units) B4 (3 units)
English Literature 50 ENGI 230 or 231 C (3 units) C2 (3 units)
French Level I 50 FREN 101 n/a n/a
French Level IT 39 FREN 102 C (3 units) C2 (3 units)
German Level 1T 60 N/A C (3 units) C2 (3 units)
History, United States I 50 HIST 111 Bl or B2 (3 units) D6 + US 1 (3 units)
History, United States I 50 HIST 112 Bl or B2 (3 units) D6 + US 1 (3 units)
Human Growth and Development 50 PSYC 103 B2 (3 units) E (3 units)
Humanities 50 N/A C (3 units) C2 (3 units)
Introductory Psychology 50 PSYC 101 B2 (3 units) D9 (3 units)
Introductory Sociology 50 SOCI 101 B2 (3 units) DO (3 units)
Natural Sciences (no lab credit awarded) 50 N/A A (3 units) Bl or B2 (3 units)
Pre-Calculus 50 MATH 110 G (3 units) B4 (3 units)
Principles of Macroeconomics 50 ECON 201 B2 (3 units) D2 (3 units)
Principles of Microeconomics 50 ECON 202 B2 (3 units) D2 (3 units)
Principles of Marketing 50 BADM 205 n/a n/a
Spanish Level 50 SPAN 101 n/a n/a
Spanish Level 11 63 SPAN 102. C (3 units) C2 (3 units)
Trigonometry 50 N/A G (3 units) B4 (3 units)
Western Civilization I 50 HIST 101 B2 or C (3 units) C2 or D6 (3 units)
Western Civilizations IT 50 HIST 102 B2 (3 units) D6 (3 units)

Please note:

The Academic Senate of the California Community College System approved the alignment of a California Community
College general education (CCC GE) CLEP exam score equivalency list that is aligned with the California State University
(CSU) GE CLEP exam score equivalency lists effective fall 2011. This realignment impacts the units allowed, catalog rights

to previous approved units will apply.

A maximum of 12 semester units of CLEP may be used to meet MSJC’s AA/AS degrees and certificates. Each California
State University will determine how CLEP exams are accepted. Check with your transfer institution for correct CLED transfer

information.

The University of California system will not accept CLEP exams.
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General Regulations

MS]JC participates in the Advanced Placement Program (AP)
offered by the College Board. Advanced Placement Courses
are posted to the student’s permanent record and annotated
as earned credit. Students will be granted semester unit credit
as listed below. Advanced Placement credit shall be granted at
MS]JC according to the following policies:

1. AP test scores of 3, 4 or 5 are considered satisfactory for
earning college credit. No credit will be given for scores of
1 or 2.

2. AP credit can be used to certify general education
requirements for transfer to the University of California
and California State University under the Intersegmental
General Education Transfer Curriculum (IGETC) where
our faculty recognize the equivalency between the AP exam
and our IGETC approved course and the CSU General
Education Breadth pattern approved by CSU faculty (as
listed on the following pages).

3. AP credit units granted at MSJC do not necessarily transfer
to other colleges and universities unless noted below. The
transferability of AP credit outside of MS]C’s is determined
by each four-year college or university according to their
policies. For further information, please refer to each college
or university’s own catalog.

4. Students will not be given duplicate credit for college courses
and exams.

5. Students can petition to obtain AP credit by completing
the Student Petition Form and submitting it with a copy
of their AP test scores to the Enrollment Services Office.
Exams and courses for which AP credit is granted will be

posted on the student’s transcript when they have completed
12 units of MSJC course work with a 2.0 GPA or higher.

6. AP credit can be used to meet MSJC graduation
requirements for AA and AS degrees (as listed on the
following pages).

Advanced Placement (AP)
Examinations for California State
University General Education-
Breadth Certification

Per CSU General Education Advisory Committee: Beginning
Fall 1997 term and beyond, all institutions participating in
General Education-Breadth Certification may treat the AP
examinations on the list below as though they were incorporated
in the institutions’ own General Education-Breadth Certification
list.

The following Advanced Placement examinations may be
incorporated into certification of completion of CSU General
Education-Breadth requirements by any participating institution.
Students must have scored 3, 4, or 5 on an Advanced Placement
examination listed below to receive the credit indicated. All
CSU campuses will accept the minimum units shown below
toward fulfillment

of the designated General Education-Breadth area if the
examination is included in a full or subject-area certification;
individual CSU campuses may choose to accept more units than
those specified below towards completion of General Education-
Breadth requirements. The CSU campus to which the student

is transferring determines the total number of units awarded for
successful completion of an Advanced Placement examination
and the applicability of the examination to other graduation

requirements.

Advanced Placement (AP)
Examinations for the University of
California System

The University of California grants credit for all College
Board Advanced Placement Tests in which a student scores 3
or higher. The credit may be subject credit, graduation credit
or credit toward general education or breadth requirements, as
determined by evaluators at each UC campus.

The units granted for AP tests are not counted toward the
maximum number of credits required for formal declaration
of an undergraduate major or the maximum number of units a
student may accumulate prior to graduation from the University.

Students who enter the University with AP credit do not
have to declare a major earlier than other students, nor are
they required to graduate earlier. Counselors should advise
students that the College Board reports all AP test results to
the University. Students may not choose which test scores they
wish reported.

Students should be aware that college courses taken prior to
or after enrolling at the University may duplicate the content of
AP examinations. In these cases, the University may not award
credit for both the course and the AP exam.

Credit awarded for Advanced Placement tests is described
by campus (see appropriate UC catalog). Even if subject credit
or credit toward specific requirements is not mentioned in the
campus lists, students receive University credit as described
above for all AP tests on which they score 3 or higher. The unit
maximums noted in the box for subjects with more than one

examination applies in all schools and colleges at all campuses.

Note about AB Sub score on Calculus BC Examination:
Students who take the Calculus BC examination and earn a
sub score of 3 or higher on the Calculus AB portion will receive
credit for the Calculus AB examination, even if they do not
receive a score of 3 or higher on the BC examination.

Note about Music Theory Sub score: The University grants
credit for the full Music Theory exam. Students who earn only
a sub score will not receive exam credit.

The University grants credit for AP tests as described in the
following chart. Credit is expressed in quarter and semester units.
Space does not permit discussion of how AP credit is granted
for each program, so students should be advised to thoroughly
investigate this area at each UC. The campus UC Admissions
Offices can advise counselors and students about these issues
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UC NOTES: All AP exams are reevaluated by
the UC at time of application.

A maximum of 8 quarter/5.3 semester units is allowed in each
of the following combined areas:

e Art (Studio), English, Mathematics, Music and Physics.

* A maximum of 4 quarter/2.67 semester units is allowed for
A and AB Computer Science exams.

e Asterisks (*) denotes a maximum number of elective units
per exam at the UC.

e LOTE = “Language Other Than English” on the IGETC

UC AP test credit - elective units and UC

Eligibility Code: E=English, M=Math, H=Humanities,
B=Behavioral and Social Sciences,

S =Biological and Physical Sciences

Art, Studio
2-D Design Portfolio 5.3 semester units
3-D Design Portfolio 5.3 semester units
Drawing Portfolio 5.3 semester units
(5.3 semester units maximum for all three tests)
Art, History of (UC-H) 5.3 semester units
Biology (UC-S) 5.3 semester units
Chemistry (UC-S) 5.3 semester units
Computer Science
Computer Science A 1.3 semester units
Computer Science AB 2.7 semester units
(2.7 semester units maximum for both tests)
Economics
Macroeconomics (UC-B) 2.7 semester units
Microeconomics (UC-B) 2.7 semester units
English
Language and Composition (UC-E) 5.3 semester units
Literature and Composition (UC-E/H) 5.3 semester units
(5.3 semester units maximum for both tests)
Environmental Science (UC-S) 2.7 semester units
Government and Politics
Comparative (UC-B) 2.7 semester units
United States (UC-B) 2.7 semester units
History
European History (UC-B/H) 5.3 semester units
United States History (UC-B/H) 5.3 semester units
World History (UC-B/H) 5.3 semester units
Human Geography (UC-B) 2.7 semester units
Language Other Than English
Chinese Language and Culture (UC-H) 5.3 semester units
French Language (UC-H) 5.3 semester units
French Literature (UC-H) 5.3 semester units
German Language (UC-H) 5.3 semester units
Italian Language and Culture (UC-H) 5.3 semester units
Japanese Language and Culture (UC-H) 5.3 semester units
Latin Literature (UC-H) 2.7 semester units
Latin Vergil (UC-H) 2.7 semester units
Spanish Language (UC-H) 5.3 semester units
Spanish Literature (UC-H) 5.3 semester units
Mathematics
Calculus AB (UC-M) 2.7 semester units
Calculus BC (UC-M) 5.3 semester units
(5.3 semester units maximum for both tests)
Music Theory (UC-H) 5.3 semester units
Physics
Physics B (UC-S) 5.3 semester units
Physics C: Mechanics (UC-S) 2.7 semester units
Physics C: Electricity and Magnetism (UC-S) 2.7 semester units
(5.3 semester units maximum for all three tests)
Psychology (UC-B) 2.7 semester units
Statistics (UC-M) 2.7 semester units
For information on how AP exams can be applied to IGETC
requirements see following pages.

General Regulations

CSU NOTES: Individual CSU campuses may
grant more credit for AP exams.

AP Studio Art examination is not approved for CSU GE
Breadth certification.

AP examination will not be accepted to fulfill the Area A3
(Critical Thinking) requirement.

AP Government & Politics: U.S. does not meet the CSU
California State and Local Government requirement for
graduation.

AP U. S. History will meet the CSU U.S. History requirement
for graduation.

CSU AP test credit - elective units

Art, Studio
2-D Design Portfolio 3 semester units
3-D Design Portfolio 3 semester units
Drawing Portfolio 3 semester units
Art, History of 6 semester units
Biology 6 semester units
Chemistry 6 semester units
Computer Science
Computer Science A 3 semester units
Computer Science AB 6 semester units
Economics
Macroeconomics 3 semester units
Microeconomics 3 semester units
English
Language and Composition 6 semester units
Literature and Composition 6 semester units
Environmental Science 4 semester units
Government and Politics
Comparative 3 semester units
United States 3 semester units
History
European History 6 semester units
United States History 6 semester units
World History 6 semester units
Human Geography 3 semester units
Language Other Than English
Chinese Language and Culture 6 semester units
French Language 6 semester units
French Literature 6 semester units
German Language 6 semester units
Italian Language and Culture 6 semester units
Japanese Language and Culture 6 semester units
Latin Literature 6 semester units
Latin Vergil 3 semester units
Spanish Language 6 semester units
Spanish Literature 6 semester units
Mathematics
Calculus AB 3 semester units
Calculus BC 6 semester units
Music Theory 6 semester units
Physics
Physics C: Mechanics 4 semester units
Physics C: Electricity and Magnetism 4 semester units
Psychology 3 semester units
Statistics 3 semester units
For information on how AP exams can be applied to CSU-GE or
IGETC requirements see following pages.
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AP Examination Minimum AA/AS GE Area CSU GE IGETC
N Area Area
(Advanced Placement) Score and units . .
and units and units
ART STUDIO
Drawing Portfolio 3,40r5 n/a n/a n/a
2-D Design Portfolio 3,40r5 n/a n/a n/a
3-D Design Portfolio 3,40r5 n/a n/a n/a
ART HISTORY 3, 4or5 C ClorC2(3 | 3Aor3B
(3 units) units) (3 units)
BIOLOGY 3 4or5 A B2+B3 5B+lab
2 or (4 units) (4 units) (3 units)
CHEMISTRY
(Iab credit included for both UC and CSU, UC has |~ 3,4 or 5 D bls B3 SAqlab
credit limitation) (4 units) (4 units) (3 units)
COMPUTER SCIENCE
Computer Science A 3,40r5 n/a n/a n/a
Computer Science AB 3,40r5 n/a n/a n/a
ECONOMICS
. . B2 D2 4B
Microeconomics 3,40r5 (3 units) (3 units) (3 units)
. B2 D2 4B
Macroeconomics 3,40r5 (3 units (3 units) (3 units)
ENGLISH
.. D1 A2 1A
Language and Composition 3,40r5 (3 units) (3 unit) (3 units)
. .. D1 A2 +C2 1A or 3B
Literature and Composition 3,40r5 (3 units) (6 units) (3 units)
ENVIRONMENTAL SCIENCE 3,4or5 A Bl + B3 5Axlab
(3 units) (4 units) (3 units)
GOVERNMENT AND POLITICS
United States 3 4ors B1 or B2 D8 + US2 4H + US 2
(CSU accepts credit for 1 course) »Hor (3 units) (3 units) (3 units)
Comparative 3,40r5 B2 D8 4H
b ’ (3 units) (3 units) (3 units)
HISTORY
B1 or B2 C2orDG6 + 3B or 4F+
United States History 3,40r5 (3 units) US1 US1
units (3 units) (3 units)
. B2 or C C2 or D6 3B or 4F
European History 3, 4or5 (3 units) (3 units) (3 units)
. B2 or C C2orD6 (3 3B or 4F
World History 3, 4or5 (3 units) units) (3 units)
B2 D5 4E
HUMAN GEOGRAPHY 3,40r5 (3 units) (3 units) (3 units)
LANGUAGE OTHER THAN ENGLISH
. C C2 3B + 6A
Chinese Language & Culture 3,40r5 (3 units) (3 units) (3 units)
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AP Examination Minimum AA/AS GE Area C:L:;:E IiEeTac
(Advanced Placement) Score and units and units and units
C C2 3B + 6A
French Language 3,4or5 (3 units) (3 units) (3 units)
. C C2 3B + 6A
French Literature 3,40r5 (3 units) (3 units) (3 units)
C C 3B + 6GA
German Language 3,4o0r5 (3 units) (3 units) (3 units)
Italian Language & Culture 3,40r5 3 u(ljlits) 3 Elfits) ?3Bu:1i6t$
C C2 3B + 6A
Japanese Language & Culture 3,40r5 (3 units) (3 units) 3 u;its)
. C C2 3B + 6A
Spanish Language 3,4or5 (3 units) (3 units) (3 units)
S C C2 3B + 6GA
Spanish Literature 3,40r5 (3 units) (3 units) (3 units)
N C C2 3B + 6GA
Latin Literature 3,40r5 (3 units) (3 units) (3 units)
. C C2 3B + 6A
Vergil 3,40r5 (3 units) (3 units) (3 units)
MATHEMATICS
G B4 2A
Caleulus AB 3,4or5 (3 units) (3 units) (3 units)
G B4 2A
Caleulus BC 3,4or5 (3 units) (3 units) (3 units)
MUSIC THEORY C1
(maximum UC credit of 5.3 semester units for 3,40r5 n/a (3 units) n/a
full exam) units
PHYSICS
Physics B (to be removed from CSU GE, fall 2015) 3,40r5 4 Lﬁﬂts) N/A N/A
. A Bl+ B3 S5A+lab
Physics 1 3, 4or5 (4 units) (Guni) | (3 units)
. A Bl+ B3 SA+lab
Physics 2 3, 4or5 (4 units) (4uni) | (3 units)
Physics C Mechanics 3. 4ors A Bl+ B3 5A+lab
(3 units maximum for IGETC certification) ot (3 units) (4 units) (3 units)
Physics C Electricity and Magnetism 3,40r5 3 Lﬁlits) (Izlgnii) éjt;lit;)
B2 D9 41
PSYCHOLOGY 3,40r5 (3 units) (3 units) (3 units)
G B4 2A
STATISTICS 3,40r5 (3 units) (3 units) (3 units)

Students seeking certification in GE Breadth prior to transfer must have passed the AP exam before the certification date.

If a student passes more than one AP exam in calculus or computer science, only one examination may be applied to the
baccalaureate at CSU.  Students who pass AP Environmental Science earn 4 units of credit. Tests prior to Fall 2009 may apply
to B1+B3 or B2+B3 of CSU GE Breadth. Fall of 09 or later, those credits may only apply to B1+B3.

If a student passes more than one AP exam in Physics, only six units of credit may be applied to the baccalaureate, and only
four units of credit may be applied to a certification in CSU GE Breadth. Actual AP transfer credit awarded for these and other
AP exams for admission is determined by the CSU and UC. Please note that some universities do not accept AP scores for major
preparation. Check with you transfer institution for AP acceptance for major.

MSJC AA/AS units are internal use and may only apply to the degree at MSJC or to clear prerequisites.

04/14/15
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General Regulations

M:t. San Jacinto College accepts the International Baccalaureate (IB) for pass along into the CSU and UC systems and for
the MSJC General Education Option A. The IB is awarded by diploma or exam certificate: the diploma, with a score of 30
or above, awards 20 semester units for transfer and the certificate with scores of 5, 6 or 7 on the Higher Level exams earns 5.3
semester units at University of California. For General Education Breadth and/or U.S. History, Constitution, and American
Ideals IB exams are approved for area as directed in Executive Order 1036, Section 1.2.4. Note: each campus in the University
of California and the California State University systems determine how they will apply IB external examinations toward credit
in the major (major preparation. See chart below.

Students who have earned credit from an IB exam should not take a comparable college course because transfer credit will not

be granted for both.

International Passing MS)C General American IGETC Area for
Baccalaureate (IB) Minimum | Education Area | Institutions or CSU Certification and
Exam Score and semester GE Breadth Area semester units
units and semester units

IB Biology HL 5 A(3) B2 (3) 5B -without lab credit (3)
IB Chemistry HL 5 A (3) B1 (3) 5A - without lab credit (3)
IB Economics HL 5 B2 (3) D2(3) 4B (3)
IB Geography HL 5 B2 (3) D5 (3) 4E (3)
IB History (any "
region) HL 5 B2 (3) C2or D6 (3) 3B or 4F* (3)
IB Language Al (any 4 -CSU
language) HL 5 .UC (ONE)) C2 (3) removed F2013 3B (3)
IB Language A2 (any 4-CSU
language) HL 5 UC C@3) C2 (3) removed F2013 3B (3)
IB Language A 4- CSU
Literature HL 5._UC 6)) C203) 3B (3) and 6A (3)
IB Language A Language 4-CSU
and Literature HL 5-UC co 20 3B (3) and 6A (3)
IB Language B (any 4-CSU
language) HL8 5_-UC co nfa 6A ()
B 4-Csu G () B4 (3) 2A (3)
Mathematics HL 5-UC
IB Physics HL 5 A(3) B1 (3) 5A - without lab credit (3)
IB Psychology HL 5 B2 (3) D9 (3) 41 (3)

4-CSU
IB Theatre HL C(3) C1 (3) 3A (3)

5-UC

() indicates semester units awarded.
*IB exam may be used in either area regardless of where the certifying CCC’s discipline is located.

8 The IB curriculum offers language at various levels for native and non-native speakers. Language B courses are offered at the
intermediate level for non-natives. Language Al and A2 are advanced courses in literature for native and non-native speakers,
respectively.

Actual IB Higher Level transfer credit awarded for admission is determined by the CSU and UC. The UC Policy for IB credit
can be found in the publication “Quick Reference for Counselors”.

The CSU also has a system wide policy for awarding transfer credit for admission. The CSU policy for IB can be found at
www.calstate.edu/app/general-ed-transfer.sheml
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2+2 Articulation

(High School Articulation)
See Credit By Exam.

Nursing Credit

Diploma school registered nurse graduates licensed in
California may receive 30 units of nursing credit and must
complete 36 units of general education and science requirements
(with a minimum of 12 units in residency for an Associate in
Science — Registered Nurse degree). Seek counseling advisement
for further information.

Law Enforcement

Students may submit a Student Petition Form to Enrollment
Services to substitute credit for completion of a P.O.S.T. Basic
Peace Officers Academy through an accredited institution.
Students must attach official college transcripts and an
Academy course outline or syllabus to the student petition.
The Administration of Justice department chair will determine
the amount of credit to award the student. A maximum of 12
units may be awarded toward the Administration of Justice
degree or certificate.

Transfer credit shall only be approved subject to the student
providing appropriate and adequate documentation of the
courses under consideration.

Occupational Internship

Eight units of credit will be accepted toward the associate
degree and four units may be applied toward completion of
some certificate programs. For additional information, see the
Occupational Internship program page.

General Regulations

Military Credit

Veterans may be awarded 3 units of credit for the healthful
living and physical education requirement for graduation by
submitting their DD 214, verifying 180 days active military
duty, to the Enrollment Services Specialist. Upon request and
submission of official transcripts to the Enrollment Services
Office, military course work will be evaluated based on
recommendations of the American Council on Education as
stated in “A Guide to the Evaluation of Educational Experiences
in the Armed Services.” All requests for evaluation should be
made in the Enrollment Services Office. No more than a total
of 30 units may be granted for military service and course work.

Foreign Country Units

Upon formal evaluation by an approved transcript evaluation
service, credit will be given for a maximum of 48 units, as
indicated by the service. The student will be responsible for
requesting of the service, supplying of the documents and for
any cost involved in the evaluation. (Contact counseling or
an Enrollment Services Specialist for approved evaluation
service list.)

Petitions Procedure

Students feeling that there are circumstances warranting
special consideration for adjustment or deviation from established
procedures and policies of the college in their case may file an
Academic Standards Petition, attach supportive documentation,
obtain staff recommendation and submit to the Enrollment
Services Office for the Academic Standards Committee review.
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General Regulations

STANDARDS OF CONDUCT

Board Policy 5500
Standards of Conduct

The Board of Trustees and the campus community at Mt. San
Jacinto College support a harmonious, safe, and productive
learning environment. To promote such an environment, the
Board of Trustees and the Superintendent/President have
established procedures for the imposition of discipline on
students in accordance with the requirements for due process
of the federal and state law and regulations.

The procedures shall clearly define the conduct that is subject
to discipline, and shall identify potential disciplinary actions,
including but not limited to the removal, suspension or expulsion
of a student.

The Board shall consider any recommendation from the
Superintendent/President for expulsion. The Board shall
consider an expulsion recommendation in closed session unless
the student requests that the matter be considered in a public
meeting. Final action by the Board on the expulsion shall be
taken at a public meeting.

The procedures shall be made widely available to students
through the college catalog, the Student Handbook and
Orientation Guide and other means.

Administrative Procedures 5500
Standards of Conduct

Definitions: The following conduct shall constitute good
cause for discipline, including but not limited to the removal,
suspension or expulsion of a student.

1. Causing, attempting to cause, or threatening to cause
physical injury to another person.

2. Possession, sale or otherwise furnishing any firearm,
knife, explosive or other dangerous object, including but
not limited to any facsimile firearm, knife or explosive,
unless, in the case of possession of any object of this type,
the student has obtained written permission to possess the
item from a District employee, which is concurred by the
Superintendent/President.

3. Unlawful possession, use, and sale, offer to sell, or furnishing,
or being under the influence of, any controlled substance
listed in California Health and Safety Code Section 11053 et
seq., an alcoholic beverage, or an intoxicant of any kind; or
unlawful possession of, or offering, arranging or negotiating
the sale of any drug paraphernalia, as defined in California
Health and Safety Code Section 11014.5.

4. Committing or attempting to commit robbery or extortion.

5. Causing, attempting to cause or threatening to cause damage
to District property or to private property on campus.

6. Stealing or attempting to steal District property or private
property on campus, or knowingly receiving stolen District
property or private property on campus.

7. Willful or persistent smoking in any area where smoking
has been prohibited by law or by regulation of the college
or the District.

8. Committing sexual harassment as defined by law or by
District policies and procedures.

9. Engaging in harassing or discriminatory behavior based on
race, religious creed, color, national origin, ancestry, physical
disability, mental disability, medical condition, genetic
information, marital status, sex, gender, gender identify,
gender expression, age, nationality, race or ethnicity,
religion, sexual orientation, military or veteran status, or
any other status protected by law.

10. Engaging in intimidating conduct or bullying against
another student through words or actions, including direct
physical contact; verbal assaults, such as teasing or name-
calling; social isolation or manipulation; and cyberbullying.

11. Willful misconduct that results in injury or death to a
student or to District personnel.

12. Misconduct that results in cutting, defacing, or other injury
to any real or personal property owned by the District or
on campus.

13. Disruptive behavior, willful disobedience, habitual profanity
or vulgarity.

14. Open and persistent defiance of the authority of, or
persistent abuse of, college personnel.

15. Cheating, plagiarism (including plagiarism in a student
publication), or engaging in other academic dishonesty

A. Forms of academic dishonesty include, but are not
limited to:

1) Plagiarism
a) The use, by paraphrase or direct quotation, of the

published or unpublished work of another person
without full and clear acknowledgment.

b) The unacknowledged use of materials prepared by
another person or agency engaged in the selling of
term papers or other academic materials.

2) Cheating

a) Use of any unauthorized assistance in taking quizzes,
tests, or examinations.

b) Use of the aid of sources beyond those authorized by
the instructor in writing papers, preparing reports,
solving problems, or carrying out other assignments.

©) The acquisition, without permission, of tests or
other academic material belonging to a member of
the College faculty or staff.

d) Collaboration with other students that results in
a shared intellectual product without the express
permission of the instructor of record.

16. Dishonesty; forgery; alteration or misuse of District
documents, records or identification; or knowingly
furnishing false information to the District.

17. Unauthorized entry upon or use of District facilities.

18. Lewd, indecent or obscene conduct or expression on District-

owned or controlled property, or at District sponsored or
supervised functions.
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19. Engaging in expression which is obscene, libelous or
slanderous, or which so incites students as to create a clear
and present danger of the commission of unlawful acts on
District premises.

20. Violation of lawful District regulations, or the substantial
disruption of the orderly operation of the District.

21. Persistent, serious misconduct where other means of
correction have failed to bring about proper conduct.

22. Unauthorized preparation, giving, selling, transfer,
distribution, or publication, for any commercial purpose, of
any contemporaneous recording of an academic presentation
in a classroom or equivalent site of instruction, including
but not limited to handwritten or typewritten class notes,
except as permitted by any district policy or administrative
procedure.

Administrative Procedures 5520

The purpose of this procedure is to provide a prompt and
equitable means to address violations of the Standards of Student
Conduct, which guarantees to the student or students involved
the due process rights guaranteed to them by state and federal
constitutional protections. This procedure will be used in a fair
and equitable manner, and not for purposes of retaliation. It is
not intended to substitute for criminal or civil proceedings that
may be initiated by other agencies. Any suspected violations
determined to be violations of law will be referred to the Mt. San
Jacinto College Campus Police for further action. The Standards
of Conduct pertains to student violations only.

An email letter to the student’s college provided e-mail account
will be the primary means of communicating that a violation
has occurred or to schedule meetings, hearings or appeals, and
to announce the results of such hearings or appeals. Students are
urged to check their college provided e-mail account regularly
for official college communications.

These Administrative Procedures are specifically not intended
to infringe in any way on the rights of students to engage in free
expression as protected by the state and federal constitutions,
and by Education Code Section 76120, and will not be used to
punish expression that is protected.

Definitions:
* The term “College” means Mt. San Jacinto College.

* The term “District” is the Mt. San Jacinto Community
College District.

* The term “student” includes all persons enrolled in courses
or programs offered by the District in addition to any person
engaged in the matriculation process.

* The term “faculty member” means any person hired by the
College to conduct classroom activities, perform professional
counselor duties, or perform professional librarian duties.

* The term “College official” includes any person employed
by the College performing assigned administrative,
professional, or staff responsibilities.
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* The term “member of the College Community” includes any
person who is a student, faculty member, College official,
or any other person employed by the College. A person’s
status in a particular situation shall be determined by the
Superintendent/President.

The term “College premises” includes all land, buildings,
facilities, and other property in the possession of, or owned,
used, or controlled by the College or location where a
College-sponsored activity is occurring (including adjacent
streets and sidewalks).

The term “organization” means any number of persons who
have complied with the formal requirements for College
recognition.

Unless otherwise specified in this policy, the term “day”
shall refer to “working day,” which shall be defined as any
day Monday through Friday on which the college offices

are open.

The term “Appellate Committee” means any person or
persons authorized by the Superintendent/President to
determine whether a student has violated the Student Code
of Conduct and to recommend imposition of sanctions.

The term “Administrator” means the College official
authorized to impose sanctions upon students found to have
violated the Standards of Conduct. The Administrator shall
be the Vice President of Student Services or the Coordinator
of Student Judicial Affairs. The Superintendent/President
may authorize an Administrator to serve simultaneously
as an Administrator and the sole member or one of the
members of an Appellate Committee. Should a conflict
of interest exist between the Administrator and a specific
case, the Superintendent/President shall appoint an ad hoc
Administrator to handle that specific case.

The term “Appellate Board” means any person or persons
authorized by the Superintendent/President to consider an
appeal from an Appellate Committee’s determination that
a student has violated the Standards of Conduct or from
the sanctions imposed by the Administrator.

A “Certificate of Mailing” is a receipt that provides evidence
of the date that mail was presented to the U.S. Postal Service
for mailing.

The term “shall” is used in the imperative sense.

The term “may” is used in the permissive sense.

The Vice President of Student Services is responsible for
the administration of the Standards of Conduct.

The Coordinator of Student Judicial Affairs has been
designated by the Vice President of Student Services as the
college official responsible for the day to day administration

of the Standards of Conduct.

The term “policy” is defined as the written regulations of
the College as found in, but not limited to the Board Policy
Manual, the Standards of Conduct, Student Handbook
and College Catalogs.

The term “cheating” includes, but is not limited to: (1) use
of any unauthorized assistance in taking quizzes, tests, or
examinations; (2) use of the aid of sources beyond those
authorized by the instructor in writing papers, preparing
reports, solving problems, or carrying out other assignments;
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(3) the acquisition, without permission, of tests or other
academic material belonging to a member of the College
faculty or staff; or (4) collaboration with other students that
results in a shared intellectual product without the express
permission of the instructor of record.

* The term “plagiarism” includes, but is not limited to, the
use, by paraphrase or direct quotation, of the published or
unpublished work of another person without full and clear
acknowledgment. It also includes the unacknowledged use
of materials prepared by another person or agency engaged
in the selling of term papers or other academic materials.

I. Student Discipline Procedures

The Superintendent/President shall establish procedures
and designate appropriate staff members with the responsibility
for the imposition of discipline on students in accordance with
the requirements for due process of the federal and state law
and regulations.

A. Notice of Standards of Conduct Violation

1. Written notice shall be submitted to the Administrator
that a violation has been committed by filing the
“Violation of Standards of Conduct” form online
within five (5) working days of the violation.
Complaints submitted through email, voicemail or
any other means will not be accepted.

a. Filing a Complaint

Mzt. San Jacinto College utilizes the Advocate system to
process reported violations of the MSJC Standards of Conduct.
Students, faculty or staff that believes a student has violated
the Standards of Conduct may file a complaint online at
www.msjc.edu/conductform.

2. Violations submitted beyond the five (5) day period
will be accepted at the discretion of the Administrator.

3. Dersons filing a complaint are responsible for keeping
their own records. All information will become the
property of the Administrator once filed.

4. Complaints involving classroom misconduct must be
accompanied by the instructor’s syllabus. Complaints
involving academic dishonesty must include all
supporting documentation including the instructor’s
syllabus, the student’s work and relevant materials
that are a part of the complaint. Internet links or web
addresses are not acceptable documentation.

B. Investigation
1. An investigation of the allegations will proceed once
all of the relevant paperwork has been received.
2. As a part of the investigation, all parties may be
interviewed to clarify or request additional information.
3. A determination will be made by the Administrator
whether a violation of the Standards of Conduct has
occurred and the appropriate sanctions to be applied.
C. Notice to Student

1. An email will be sent through the Advocate system
to the student’s college supplied email account, or a
letter (verified by a “Certificate of Mailing”) will be
mailed to the student that a Standards of Conduct
violation has been filed when there is a reasonable
belief a violation has occurred.

2. Written communication may contain a request for a
meeting with the Administrator. The student will have
five (5) working days from the receipt of the letter to
respond.

3. Failure to respond to the Administrator’s request may
result in a HOLD being placed on the student’s records
for not following the direction of a college official.

Il. Removal by Instructors of Disruptive
Students

An instructor may remove a student for “good cause” from his/
her class for the day of removal and the next class meeting when
other means of correction fail to bring about proper conduct,
or when the presence of the student causes a continuing danger
to the physical safety of the student or others (Education Code
§76033). Removal must be reported to the Administrator, in
writing by the end of the day of such removal. The following
procedure should be followed for managing disruptive behavior:

A. Non-Violent Students — First Warning

1. Speak with student privately when appropriate about
his/her behavior and about the standards in your class.
Inform the student that such behavior will not be
tolerated in the future and could lead to a suspension
from class. Advise the student that the behavior and
subsequent suspension may lead to further action by
the Administrator.

2. If the behavior continues at a subsequent session, the
faculty member has the authority to inform the student
to leave that class session and the next class session.
The student is responsible for any assignments or work
missed as a result of the suspension.

a. The faculty member must inform the Administrator
in writing through the Advocate systems of his/her
action and the facts leading up to his/her action by
the end of the day.

b. The Administrator may require a student conference
for continued class attendance.

c. If the student will not leave the classroom, the
instructor should contact the MSJC Campus Police
at (951) 639-5188 (all campus sites) or by dialing
extension 7777 from within the college phone
system.

B. Violent or Threatening Students

College personnel, faculty or students that are in eminent

physical danger should call MSJC Campus Police

immediately at (951) 639-5188 (all campus sites), by dialing
extension 7777 from within the college phone system

or 911.

Ill. Removal by Staff of Disruptive Student

Any administrator/management/supervisory staff member of
Mt. San Jacinto College who supervises a service area has the
authority to remove a student from that area for that day and
the next day when other means of correction fail to bring about
proper conduct, or when the presence of the student causes a
continuing danger to the physical safety of the student or others
or the orderly operations of the College. The manager shall
submit a written report to the Administrator when a student
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is removed. This authority is comparable to the instructor’s
authority (Education Code, §76032) to remove a student for
interfering with the educational process.

IV. Summary Ten-Day Suspension

The Superintendent/President, or designated authority, may
order immediate exclusion from campus and/or classes for a
period not to exceed ten (10) days when it is determined that
immediate suspension is required to protect lives or property and
to ensure the maintenance of order (Education Code §66017).
A student may be summarily suspended for good cause prior
to a conference or hearing. Ten-day suspension is designed to
provide an opportunity for investigation, to serve as a means of
relieving tension of the student body due to a serious infraction
of the Standards of Conduct, or to remove a threat to the well-
being of the students and/or the good order of the College which
would prevent the continued normal conduct of the academic
community.

V.

All proceedings held in accordance with these procedures
shall relate specifically to an alleged violation of this adopted
Standards of Student Conduct.

Initiating Student Discipline Procedures

A request for disciplinary action may be initiated by any
faculty, student, or College employee and shall be made of
the Administrator in writing on the appropriate online forms.
Electronic communication or verbal reports are not acceptable.
The Administrator will then take any action deemed appropriate
under the circumstances.

The Administrator shall determine if any aspect of the
student’s conduct constitutes good cause to initiate any
disciplinary action.

A. The student disciplinary provisions do not apply to:

1. Student Grievance Procedures;
2. Removal by Instructor or Staff of Disruptive Students;
3. State Residence Determination; and,

4. Other academic and legal requirements for admissions,
retention, and conferral of degrees or certificates.

Disciplinary measures may be taken by the College
independently of any charges filed through civil or criminal
authorities, or both.

VI. Disciplinary Actions

If after reviewing the situation with the student the
Administrator concludes disciplinary action is appropriate, the
Administrator shall submit in writing, and the student will be
notified by email through their college provided email account,
any of the following types of sanctions. The following sanctions
may be imposed upon any student found to have violated the

Standards of Conduct:

A. Informal Warning: Faculty or staff may issue a warning
to a student either verbally or in writing to cease behavior
that is violating the Standards of Conduct. Similarly,
an administrator may issue an informal warning. This
type of warning will not be included in a student’s
educational records.

General Regulations

B. Formal Warning: A written notice that continuation or
repetition of misconduct will be cause for future disciplinary
action.

. Probation: A written reprimand for violation of specified
regulations. Probation is for a designated period of time and
includes the probability of more severe disciplinary sanctions
if the student is found to be violating any institutional
regulation(s) during the probationary period.

. Loss of Privileges: Denial of specified privileges for a
designated period of time.

E. Restitution: Compensation for loss, damage, or injury. This
may take the form of appropriate service and/or monetary
or material replacement.

F. Discretionary Sanctions: Work assignments, service to
the College or other related discretionary assignments
(such assignments must have the prior approval of the
Administrator).

. Hold on Records: The Administrator may place a “HOLD”
on all of a student’s records for a period not to exceed one
(1) calendar year.

. Summary 10-Day Suspension: A student may be summarily
suspended for good cause (Education Code, §76033) prior
to a conference or hearing. A written Notice of 10-Day
Summary Suspension (Education Code §76031), and the
reasons for such Summary 10-Day Suspension will be
emailed to the student if the student was not provided
a written copy of the summary suspension form by the
campus police at the time of the incident. Immediate
exclusion from campus and/or classes for a period not to
exceed ten (10) days by the Superintendent/President, the
Administrator or designated authority, when it is determined
that immediate suspension is required to protect lives or
property and to ensure the maintenance of order.

I. Suspension: A suspended student is barred from occupying
any portion of the campus or buildings, from contacting
or talking with specific students, faculty or staff members,
or from taking a specific class or classes, and may be
denied all College privileges, including attendance, for a
specified period of time up to two (2) years. Conditions
for re-admission to the college may apply.

J. Expulsion: Permanent separation of the student from the
College. If an Appellate Committee recommends expulsion,
it shall require the concurrence of the Vice President of
Student Services and the Superintendent/President, who
shall recommend that the Board of Trustees approve the
expulsion.

More than one of the sanctions listed above may be imposed
for any single violation.

Disciplinary sanctions and all documents related to the
disciplinary process may be made available upon subpoena
or student request. The student’s confidential record will be
expunged of disciplinary actions other than College suspension
or College expulsion based upon regulations and time lines
provided in the Education Code and in Title 5 of the California
Code of Regulations.

The following sanctions may be imposed upon groups or
organizations:
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A. Those sanctions listed above under Disciplinary Actions,

A through E.

B. Deactivation: Loss of privileges including College
recognition, for a specified period of time.

C. In each case in which an Appellate Committee determines
that a student has violated the Standards of Conduct,
the sanction(s) shall be determined and imposed by the
Administrator. In cases in which persons other than or in
addition to the Administrator have been authorized to serve
as the Appellate Committee, the recommendation of all
members of the Appellate Committee shall be considered by
the Administrator in determining and imposing sanctions.
The Administrator is not limited to sanctions recommended
by members of the Appellate Committee.

VII. Disciplinary Appeal Process

Sanctions, 10-Day Suspensions, Long-term Suspensions, and
Expulsions. (Students may not appeal warnings.)

Before any disciplinary action to sanction, suspend, or expel
a student is taken, the following procedures will apply.

A. Hearing and Disciplinary Appeal Procedures
1. Notification of Charges

Students charged with violations of the Standards of
Conduct shall be notified through their college supplied
email account that they are required to meet with the
Administrator to discuss such alleged violations and any
disciplinary action that may or will result if such charges
are found to be true. The student will be given five (5)
days from the receipt of notification of the charges.
Any and all charges will be applied as if the student
was notified and all relevant sanctions will be applied.

2. Preliminary Meeting

The meeting with the Administrator shall consist of
the following:

a. The student will be given a copy of the Standards
of Conduct.

b. The student will be given a written statement of
the alleged violation(s).

c. The student will be given a reasonable opportunity
to answer each alleged violation(s).

d. The student will be informed of any possible
disciplinary action(s) that may be taken.

e. The student will be provided written notice through
their college supplied email account of further
meetings if the Administrator deems such action
necessary.

f.  The student will be provided written notice through
their college supplied email account of his/her right
to appeal any adverse decision of the Administrator
to the Disciplinary Appeal Committee for a hearing
on the matter.

3. Administrator’s Actions

If, after reviewing the situation with the student, the
Administrator concludes that disciplinary action is
appropriate, the Administrator shall deliver in writing
through their college supplied email account one or

more of the following types of disciplinary action,
unless the Administrator and the student agree to
another appropriate disciplinary action:

Warning

Probation

Loss of Privileges

Restitution

Discretionary Sanctions™

Hold on Records

Summary Suspension®

Suspension™

Expulsion*

mEGR e A0 o

*A disciplinary hearing is required or by mutual agreement
of the Administrator and student.

4. Time Limit for Appeal to Disciplinary Appellate
Committee

From the date the student is notified of the Administrator’s
decision, any request for a hearing before the Appellate
Committee must be in writing and delivered to the office of
Student Services. The student’s request must be either mailed
to the Administrator, postmarked within ten (10) days of
notice of the decision of the Administrator, or hand-delivered
by the student or designee and received and receipted by the
Administrator within ten (10) days from the date of notification
to the student of the Administrator’s decision.

The letter notifying the student of the Administrator’s decision
will be sent through their college supplied email account. The
Administrator is deemed to have notified the student of his/
her decision on the date the email notification is sent through
the Advocate system.

In the event that the student requests a hearing before the
Appellate Committee, the Administrator may suspend such
disciplinary action until such requested hearing is completed. A
suspension of disciplinary action shall be in writing, signed, and
dated by the Administrator. In no event shall the Administrator
suspend a Summary 10-Day Suspension.

5. Miscellaneous

Whenever the student to be suspended or expelled is under
18 years of age, his/her parent(s) or guardian shall be notified
in writing by the Administrator.

Under Suspension or Expulsion of a student for violation of
Penal Code 245 (assault with a deadly weapon likely to produce
great bodily harm), the Administrator shall first notify the
M:t. San Jacinto College Police or appropriate law enforcement
agency if a sworn officer is not available.

Specified period of suspension or expulsion may be shortened
or lengthened by mutual written agreement of all parties.

The fact of any disciplinary action and the reasons therefore,
shall be documented in the student’s permanent file, subject to
access, review, and comment by the student as authorized by the
Family Educational Rights and Privacy Act, 10 U.S.C. 2332¢g
and Education Code §76200 et seq. All access to or release of
such records to members of the public shall also be in accordance
with State and Federal Law.
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VIll. Appellate Appeal Procedure
A. The Hearing Panel
There shall be an on-campus standing panel from which one

or more Appellate Committees may be appointed. The panel
shall be made up of the following:

Group 1:  All students enrolled in nine (9) or more units with
a cumulative grade point average of 2.0 or better.

Group 2:  All tenured, contract certificated or regular classified
personnel except those designated as management.

Group 3:  All full-time, certificated, and classified management

personnel with the exception of the Vice President
of Student Services or designee.

From Group 1, the Student Government Association (SGA)
President, or SGA Advisor if the President is unavailable, shall
appoint one student and one alternate; from Group 2, the
President of the Academic Senate shall appoint one certificated
personnel and one alternate when appropriate, or in the
alternative, the President of the Classified Senate shall appoint
one classified non-management employee and one alternate;
and from Group 3, the Superintendent/President shall appoint
one management person and one alternate.

B. Committee Composition

The hearing shall be convened by the Vice President of Student
Services or designee. The Vice President of Student Services
shall introduce the members of the Appellate Committee. All
members of the Appellate Committee, including alternates,
are required to maintain confidentiality concerning all aspects
of the hearing that could reasonably identify the students and
allegations set forth. Any violation of confidentiality will cause
the committee member to be prohibited from the committee
for an unspecified period of time.

The Vice President of Student Services or Administrator may
recuse any committee member if a conflict of interest exists.

C. Selection of Committee Chairperson

The Vice President of Student Services shall designate
a member to serve as Chairperson. The Chairperson shall
preside over the hearing and make rulings as to its conduct.
The chairperson shall have the privilege of voting on all issues.

Non-voting committee members: Vice President of Student
Services and the Administrator.

D. Right to Representation

The student or Administrator may represent himself or
herself or may be represented by an attorney. If represented
by an attorney, the student or Administrator shall notify the
Vice President of Student Services, in writing, of that fact no
later than thirty-five (35) days prior to the date of the hearing.
The Appellate Committee may then be provided District legal
counsel. Such counsel may sit with the Appellate Committee in
an advisory capacity but shall not be a member of the Committee
nor vote with it.

E. Scope of Appellate Committee Hearing

All hearings will be closed to the general public and are
considered to be confidential (see “Committee Composition”).
In a closed hearing, witnesses shall not be present at the hearing
when not testifying unless all parties and the panel agree to
the contrary.

General Regulations

The hearing shall be recorded by the District either by tape,
video, or stenographic recording, and shall be the only recording
made. No witness who refuses to be recorded may be permitted
to give testimony. In the event the recording is by tape or video
recording, the hearing panel chair shall, at the beginning of the
hearing, ask each person present to identify himself or herself by
name, and thereafter shall ask witnesses to identify themselves by
name. The recording shall remain in the custody of the District
at all times, unless released to a professional transcribing service.
The student may request a copy of the recording.

All testimony shall be taken under oath; the oath shall be
administered by the hearing panel chair. Written statements
of witnesses under penalty of perjury shall not be used unless
the witness is unavailable to testify.

The Appellate Committee shall limit the scope of their appeal
hearing to the following:

1. Did the evidence support the findings of the
Administrator?

2. Was the disciplinary action levied by the Administrator
within the range of disciplinary actions delineated in
the Standards of Conduct Policy?

F. The Hearing

1.  Opening: The Committee meets to hear an appeal of
disciplinary action against said student by the College
and to take action as it deems appropriate within the
scope of authority as defined in the Standards of
Conduct Policy.

2. The Chairperson shall distribute copies of the charges
and disciplinary action taken.

3. DPlea: The student shall admit or deny each charge. If
the student admits each charge and wishes to present no
evidence of mitigating circumstances or other defense,
the Committee shall retire to make its decision. If
the student denies any or all of the charges or wishes
to present evidence of mitigating circumstances, the
hearing shall proceed.

4. Burden of Proof and of Producing Evidence: The
student has the burden of proving the evidence did
not support the Administrator’s findings and/or
the Administrator acted outside the scope of his/
her authority or arbitrarily in imposing the appealed
disciplinary measure. The student may present
evidence in support of his/her position, and then the
Administrator may present evidence to refute such
evidence.

5. Arguments: First the student and then the
Administrator shall be afforded an opportunity to make
or waive an opening statement. The Administrator
may reserve his/her opening statement until after
the student has presented his/her evidence. After the
opening statements, first the student and then the
Administrator shall have the opportunity to present
witnesses and other relevant evidence.

6. Evidence

a. Oral evidence shall be taken only on oath or
affirmation.
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b. Each party shall have these rights: to call and
examine witnesses; to introduce exhibits; to cross-
examine opposing witnesses on any matter relevant
to the issues even though the matter was not covered
in the direct examination; to rebut the evidence
against him/her. If the student does not testify
in his/her own behalf, he/she may be called and

examined as if under cross-examination.

c. The hearing need not be conducted according to
technical rules relating to evidence and witnesses,
except as hereinafter provided. Any relevant evidence
shall be admitted if it is the sort of evidence on
which responsible persons are accustomed to rely
in the conduct of serious affairs, regardless of the
existence of any common law or statutory rule which
might make improper the admission of the evidence
over objection in civil actions. Hearsay evidence
may be used for the purpose of supplementing or
explaining the evidence but shall not be sufficient
to support a finding unless it would be admissible
over objection in civil actions, or if it is a signed and
dated written declaration of a witness who is shown
to be unavailable. Irrelevant and unduly repetitious
evidence shall be excluded.

7. Hearings: Hearings shall be closed to the general
public and confidential. AIl witnesses shall be excluded
before and after testifying unless the Administrator,
the student, and the committee agree to the contrary,
except neither the student nor the Administrator and
their respective attorneys, if any, shall be excluded.
Both the Administrator and the student shall be
entitled to call witnesses and to question witnesses
presented by the other. Any member of the Committee
may ask questions at any time upon recognition by
the Chairperson. Either side may recall a witness,
who again may be questioned by both parties and the
Committee.

The hearing shall be recorded. The recording may
be used by the Superintendent/President and/or the
Board of Trustees in the case of an appeal. Copies of
the proceedings will be available to either party upon
request. The cost of a copy of the tape or video recorded
proceedings will be at the expense of the requestor.
The response time for the production of a copy of the
tape or video recording shall be determined by mutual
agreement.

8. Absence of the Student and/or the Administrator: If
the student and/or the Administrator do not appear
and no satisfactory explanation for the absence is made
at the earliest opportunity, or if the student and/or the
Administrator leave the hearing before its conclusion,
the hearing shall proceed without the absent party,
and the Committee shall reach a decision based on
the evidence presented.

9. Conclusion: First the student and then the
Administrator shall be afforded the opportunity to
make or waive a closing argument. The Committee
shall retire to deliberate with all of the members of the
Committee present and may include the legal advisor
when appropriate. The Committee shall reach its

decision based only upon the record of the hearing
and shall not consider matters outside of that record.
Within five (5) days of the hearing, the Chairperson
shall deliver to the Vice President of Student Services,
or designee, the student, and the Administrator, their
written decision arrived at by a simple majority of the
Committee. The Appellate Committee’s notification of
their decision to the student and the Administrator will
be made by email through the Advocate system within
fifteen (15) days of the hearing date. The Appellate
Committee is deemed to have mailed such letter on
the date so declared.

10. The student may include a written statement or
response concerning the disciplinary action for

inclusion in the student’s record.

11. Any disciplinary action in connection with any alleged
sexual assault or physical abuse, or threat of sexual
assault, or any conduct that threatens the health and
safety of the alleged victim, the alleged victim of that
sexual assault or physical abuse shall be informed
within ten 10 days of the results of the disciplinary
action and the results of any appeal. The alleged victim
shall keep the results of that disciplinary action and
appeal confidential.

All materials distributed to the Appellate Committee will be
collected and destroyed.

The decision of the Appellate Committee is binding on all
parties.

G. Appeal to the Superintendent/President

Either the student or the Administrator may appeal the
decision of the Appellate Committee to the Superintendent/
President by filing an appeal with the Superintendent/President.
Any such appeal shall be made in writing and either mailed,
postmarked evidencing the date of such mailing, or hand-
delivered, received and receipted by the Superintendent/President
within ten (10) working days of the mailing of the decision
by the Committee and shall state specifically the grounds for
appeal. Appeal shall be based only on the record of the Appellate
Hearing. Both the student and the administrator may submit
written statements on appeal. No personal appearances will be
made before the Superintendent/President. The decision will
be based upon the record.

The Superintendent/President shall report his/her decision
to all relevant parties including the Board of Trustees within
fifteen (15) working days of receiving the appeal request. The
Superintendent/President’s notification of his/her decision to
the student will be by United States Mail, or other common
carrier, which shall include a Certificate of Mailing. The
Superintendent/President is deemed to have mailed such letter
on the date so declared.

H. Appeal to the Board of Trustees

Either the student or the Administrator may appeal the
decision of the Superintendent/President to the Board of Trustees
by filing an appeal with the Superintendent/President. Any such
appeal shall be made in writing and either mailed, postmarked
evidencing the date of such mailing, or hand-delivered,
received and receipted by the Superintendent/President within
ten (10) working days of the mailing of the decision by the
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Superintendent/President and shall state specifically the grounds
for appeal. Any appeal shall be based only on the record of the
Appellate Hearing. Both the student and the Administrator may
submit written statements on appeal. No personal appearances
will be made before the Board of Trustees. The decision will
be based upon the record.

The Board of Trustees shall consider appeals at any regularly
scheduled public meeting held within thirty (30) working days
of receipt of the appeal by the Superintendent/President.

The Board of Trustees shall consider the matter in closed
session. Before calling such an executive session, the Board of
Trustees shall, in writing, by registered or certified mail, notify
the student and the Administrator of the intent of the Board of
Trustees to call and hold such executive session. The final action
of the Board of Trustees shall be taken at a public meeting and
the result of such action shall be a public record.

The Board of Trustees’ review shall be limited to the record of
the Appellate Hearing, and the decision of the Superintendent/
President. The Board shall not consider any evidence outside
the record.

The Board of Trustees’ review shall be limited to the record of
the Appellate Hearing, and the decision of the Superintendent/
President. The Board shall not consider any evidence outside
the record.

The Board of Trustees’ action shall be final and binding on
all parties.

STUDENT RIGHTS AND
GRIEVANCE PROCESS

Statement of Philosophy

The Mt San Jacinto Community College District believes that
all students shall be afforded fair and equitable treatment in the
application of all district procedures and regulations. Students
who claim that there has been a violation or misapplication of
the procedures or regulations set forth in the college catalog,
board policies, or operating procedures of the college district, or
who claim misapplication or denial of student due process may
make a complaint and, if necessary, file a grievance.

The Mt. San Jacinto College Student Rights and Grievances
procedures are provided as a means for students to resolve
complaints and grievances in an expeditious and fair manner,
as well as to educate students in constructive approaches to
problem and conflict resolution. It is the policy of the Board
of Trustees that there shall be no harassment of or retaliation
towards students who file a complaint or grievance, toward
the subject of the grievance, or toward those who participate
in the process. All proceedings held in accordance with these
procedures shall relate to a specific complaint or grievance,
with an identified remedy or solution. Nothing in the district
procedures prevents the grievant or subject of the grievance from
appealing to the Board of Trustees.

General Regulations

Section |: Definition of Terms

* Complaint — A charge that may refer to an alleged
misapplication of classroom procedures, an alleged
disagreement in personal interactions, or an informal-level
charge which alleges a violation or misapplication of the
procedures or regulations set forth in the college catalog,
board policies, or operating procedures of the college
district or instructional procedures, or specific provisions
of applicable federal or state law or applicable college district
policy, or claims misapplication or denial of student due
process.

Complainant — A student who alleges that he or she has
been personally wronged as a result of an alleged violation or
misapplication of the procedures or regulations set forth in
the college catalog, board policies, or operating procedures
of the college district or instructional procedures, or specific
provisions of applicable federal or state law or applicable
college district policy, and chooses to pursue resolution via
an informal process. (See specialized programs exception.)

Day — Unless otherwise specified in this policy, the term
“day” shall refer to “working day,” which shall be defined
as any day Monday through Friday on which the college
offices are open.

Decision — Any final outcome of the Grievance Committee.
This includes tie votes or no decision.

Grievance — A formal written charge filed by a student
which alleges a violation of one or more specific provisions
of applicable federal or state law or applicable college
district policy. A grade assigned by an instructor is not
a grievable matter, except as outlined in Education Code
section 76224(a) which states that “when grades are given
for any course of instruction taught in a community
college district, the grade given to each student shall be
the grade determined by the instructor of the course and
the determination of the student’s grade by the instructor in
the absence of mistake, fraud, bad faith, or incompetence,

shall be final.”

Grievant — A student who alleges that he or she has been
personally wronged as a result of an alleged violation of
applicable federal or state law, applicable district or college
policy, or instructional procedures and the allegation
utilizing the formal grievance format chooses to pursue.

Grievance Committee — This committee of five members
(two students, two faculty or staff and an administrator)
hears grievances filed by students after they have gone
through the informal process.

Statute of Limitations — The filing of grievances shall
be permitted only through the end of the sixth week of
the semester following the semester in which the alleged
incident occurred or two weeks following the posting of
the grades from the previous semester, whichever is greater.
Grievances occurring during the summer shall be handled
on a calendar-day basis, and filing of such grievances shall
only be permitted through the end of the first week after
the end of the summer term.

Subject of Complaint or Grievance — Any individual who
is the alleged offending party. Please note: Student on
student complaints or grievances will be pursued utilizing
the Standards of Conduct process.
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* Supervisor — An individual having the first line of
jurisdiction over a staff member. It could be a supervisor,
program coordinator or director, dean, or college
administrator.

Student Judicial Affairs Coordinator — An individual
identified by the college to address matters within the
federal regulations outlined under Title IX and provides
support to students as an unbiased representative relative
to gender-equity issues on campus. You may contact the
Human Resources Department at (951) 487-3161 for the
name and phone number of the Student Judicial Affairs
Coordinator.

Student Advocate — An individual selected by the student to
assist them through the process. This person cannot speak
during hearings, but can give guidance and help explain
the process as the student works through it.

Section ll: Procedures

Part A: General Provisions

The Mt. San Jacinto College Complaint and Grievance
Procedures are provided as a means for individual students to
resolve specific concerns in an expeditious and fair manner.
Another purpose of the procedures is to help all students learn
constructive approaches to problem and conflict resolution.
Students who need help in understanding the procedures or
determining their grievance may contact the Office of the
Vice President of Student Services, the Student Government
Association (SGA) office, or the Student Judicial Affairs
Coordinator.

The District directs that there shall be no harassment or
retaliation towards the grievant, the subject of the grievance,
or others participating in the complaint and grievance process
(or as a result of filing a complaint or grievance). This process
shall take place within a collegial atmosphere and be aimed at
conflict resolution.

The District requires that all reports of discrimination,
including harassment on the basis of disability, be addressed
by the District’s complaint procedure pursuant to California
Code of Regulations, Title 5, section 59300 et seq. The
District’s procedures for complaints of discrimination may be
found on the district website under the student portal. Full
discrimination policy and forms are located at the following:

www.msjc.edu/Collegelnformation/Administration/Documents/
Discrimination-Policy.pdf
The District is responsible and has an affirmative duty to

respond to complaints of discrimination in a timely manner.
The District has identified the Vice President of Human
Resources as its Responsible District Officer. All complaints
of discrimination pursuant to section 59300 et seq, will be
processed by the Vice President of Human Resources. The
address for the Vice President of Human Resources office is
as follows:

Vice President of Human Resources

1499 N. State Street

San Jacinto, CA 92583

(951) 487-3156

Students may grieve unfair acts by an employee against a
student where the act has a negative impact on the student.

Students may not grieve the following:

A. Grades except with evidence of:

1. Mistake — unintentional error on the part of the
instructor;

2. Fraud - intentional misrepresentation of any or all facts,
which lead to a negative outcome;

3. Bad Faith — includes fraud and any other intentional
act of the instructor, which negatively impacts the grade
of the student;

4. Incompetence — there is evidence that the instructor
does not have the knowledge skills and/or abilities to
conduct and fairly grade the course. Incompetence is
usually pervasive, and not restricted to one student or
one incident.

B. Acts by another student (see Standards of Conduct).

C. Acts which, though deemed unfair, do not have a
specific negative impact on the student. Included among
non-grievable issues are situations which are deemed to be
petty or to have no significant negative impact upon the
student in question.

D. Acts which affect another student. Only the student affected
by an act may file a grievance. A student may not file on
behalf of another student.

It is the responsibility of any faculty member (instructor,
counselor, or librarian), classified staff member, or administrator
who receives a complaint or potential grievance from a student
concerning any faculty or staff member to refer the student
immediately to the subject of the grievance, except in cases of
sexual harassment or discrimination, in which case the student
shall be referred to the Office of Human Resources. Any
person claiming discrimination based on a disability, including
allegations of failure to accommodate, shall be referred to the
Disabled Students Programs and Services office.

The complainant or grievant may bring a support person, such
as, an officer of the SGA or any person appointed by the SGA
President, any member of the Mt. San Jacinto College staff, or
the Student Judicial Affairs Coordinator to any meetings or
hearings of the complaint and grievance procedures. The subject
of the grievance also has rights of bringing a support person to
any meetings or hearings of the grievance. If any party involved
in the complaint or grievance believes that the procedures are
not being appropriately followed, that individual has the right to
file a letter with the Superintendent/President, who within ten
(10) school days upon receipt of this letter, shall make a decision
regarding the letter’s allegations and determine at which level
the process shall be resumed.

Nothing in the policy or procedures shall abridge the rights
of faculty, staff, administrators, and students to the provisions
of due process, just cause, and relevant provisions of the
Education Code or the agreement between the Mt. San Jacinto
Community College District and the Mt. San Jacinto College
Faculty Association (CTA) or the Mt. San Jacinto Classified
Association (CSEA).

Deadlines may be extended by mutual consent of the parties
involved and shall be documented with the Vice President of
Student Services. Missed deadlines may affect a grievant’s ability
to proceed.
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Part B: Complaint and Grievance
Procedures

A complaint or grievance that occurs during the delivery of
instruction, counseling, or library services within a scheduled
class, library service, or counseling session by a faculty member
to the student (grievant) or occurs during the delivery of a service
(administrative or support) by a staff member to a student should
follow the procedures outlined below.

All complaints directed against instructional faculty or
librarians will go to the Vice President of Instruction. All
complaints directed against the counseling faculty or staff
members will go to the Vice President of Student Services.

Stage 1 — Informal Complaint (Informal process)

Prior to filing a formal grievance procedure, attempts shall
be made to resolve the problem informally as a complaint. Any
meetings, which take place during this stage, shall be conducted
at a mutually agreed-upon private space, and the pertinent issues
clearly defined so they may be discussed as objectively as possible.
Failure to follow the timelines may affect a grievant’s ability
to proceed.

A. Within the statute of limitations',the student is expected
to contact the faculty/staff member directly to discuss
the complaint during the semester in which the problem
occurs. The student may bring a support person, who is
not a participant but advisory to the student. Most matters
can be resolved informally at this level.

B. If the issue is not resolved at this point, within the next
ten (10) school days the student should discuss the matter
next with the appropriate department chair/supervisor and
the faculty/staff member together to attempt to resolve the
complaint informally.

C. If the issue is not resolved at this point, within the next ten
(10) school days the student may meet with the appropriate
Dean to seek resolution. If the complaint cannot be resolved
at this level, the student must inform the Dean and faculty/
staff member of his or her plans to pursue a grievance.

Stage 2 — Grievance (Formal and written process)

The student submits the Summary of Informal Complaint
Process (Appendix C) and the Student Grievance Form
(Appendix D) to the Vice President of Instruction or Vice
President of Student Services within ten (10) school days of the
informal complaint meeting with the Dean and faculty/staff
member. Failure to follow the timelines may affect a grievant’s
ability to proceed.

The form must contain a specific description of the grievance
and reference to any specific federal or state law or any applicable
district or college policy which is the basis for the grievance.
The names of the parties involved at Stage 1 and a proposed
remedy or resolution shall also be included in the formal written
grievance. The subject (faculty/staff member) of the grievance
is encouraged to submit written rationale for his/her actions to
the appropriate Vice President for consideration before making
a decision on the grievance.

1. STATUTE OF LIMITATIONS: The filing of grievances shall be permitted
only through the end of the sixth week of the semester following the semester in
which the alleged incident occurred. Grievances occurring during the summer

shall be handled on a calendar day basis, and filing of such grievances shall
only be permitted through the end of the first week after the summer term.

General Regulations

Based on the written material, the appropriate Vice President
assumes the responsibility for making a decision regarding the
validity of the grievance and appropriate action to be taken.
Options for resolving the grievance include the following: (1)
accept the grievant’s remedy or modification of the remedy; (2)
refer the grievance to the Grievance Committee; or (3) determine
the grievance to be without merit.

Within ten (10) school days upon receiving the written
grievance, the decision and proposed action of the Vice President
shall be communicated in writing to the student involved and
the subject of the grievance involved.

Stage 3 — Grievance Committee Procedures (Formal
and written process)

If either the grievant or subject of the grievance is not satisfied
with the decision of the Vice President, within ten (10) school
days upon receipt of the Stage 2 decision, an appeal may be
submitted in writing to the Vice President of Student Services
office requesting a hearing by the Grievance Committee.

The Grievance Committee shall be composed of at least
three college staff members and two students. The committee
members shall be identified by the Vice President of Student
Services from a list provided by the Academic Senate, Student
Government Association, Classified Senate, and administration
prior to each hearing and based on availability and time of
hearing.

It shall be the function of the Grievance Committee to
conduct a hearing and make a decision that shall resolve the
grievance. The hearing will take place no sooner than ten (10)
days after the notice of hearing is mailed unless mutually agreed
by both the grievant and the subject of the grievance; however,
no more than twenty (20) school days after notice is mailed. The
decision of the committee shall be made within ten (10) school
days of the hearing. The written decision shall be distributed
to the grievant; any Student Government Association (SGA)
officer, or designee representing the student; the Vice President
of Student Services, or Student Judicial Affairs Coordinator;
and the subject of the grievance. The committee and the Vice
President shall work within the following guidelines:

A. The Grievance Committee shall have no power to add to,
subtract from, disregard, alter, or modify any of the terms
of college policies, procedures or labor agreements.

B. Any decision by the Grievance Committee shall be in
compliance with the provisions of the Education Code,
all state and federal statutes, and accrediting agency
regulations. The decision shall be final, unless appealed,
and shall be based only on the pertinent and relevant written
documents submitted and the recorded and pertinent oral
testimony received in the hearing.

C. The appropriate Vice President or the Judicial Affairs
Coordinator shall verify the existence of all written
documents generated at Stage 2 and submit a list of them
with attached copies to the committee.

D. After a hearing has taken place and both parties have
had an opportunity to submit pertinent arguments and
oral testimony, the Grievance Committee shall submic its
findings and decision in writing within ten (10) school days.
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E. All records, deliberations, and procedures of the Grievance
Committee shall be filed with the Vice President of Student
Services, or the Student Judicial Affairs Coordinator. The
records shall be treated in a confidential manner.

Stage 4 — Grievance Appeal (Formal and written process)

If either the student or the faculty/staff member involved is not
satisfied with the decision made or action taken by the Grievance
Committee, an appeal may be made to the Superintendent/
President within ten (10) school days after the receipt of the
decision. This written appeal shall outline the nature and basis
for the dissatisfaction with the decision or action taken. A copy
of the appeal shall be sent to those involved as appropriate.
Failure to follow the timeline may affect a grievant’s ability to
proceed.

The Superintendent/President shall review the appeal and
recommendation from the Grievance Committee and, within ten
(10) school days upon receipt of the appeal, shall render a written
decision. The appeal is considered based solely upon the written
record. However, the Superintendent/President may conduct an
investigation at his/her discretion. The Superintendent/President
has the authority to uphold, reverse, or modify the action taken
by the Grievance Committee with rationale for his/her action.
His/her decision shall be final, unless appealed, and shall be
delivered in writing to the student lodging the grievance with
copies to all parties involved in the proceedings.

Stage 5 — Appeal to Board of Trustees

Either party may appeal the decision of the Superintendent/
President. Appeals must be filed within ten (10) school days
upon receipt of the decision. The appeal will be heard at the
next available Board of Trustees meeting for which there is

sufficient time to include the agenda item in the legal notice of
the meeting. Failure to follow the timeline may affect a grievant’s
ability to proceed.
A. Appeals are addressed to the Board of Trustees, c/o the
Superintendent/President.

B. Appeals must cite one or more specific flaws in the
implementation of the process of review. Merely disagreeing
with the outcome of the appeal is not sufficient grounds to

file a final appeal.

C. Appeals are conducted based solely on the written record.
However, it shall be the right of the Board to call and
question any individuals related to the issues at hand.

D. Hearings are held in closed session and the decision is
announced in open session.

E. The Superintendent/President will respond within ten (10)
school days of the Board’s action on the appeal.

F. Appeal to the Board is the final step in the student’s “due
process” procedures.

Concerning requested remedy: Issues of remedy sometimes
include requests for disciplinary action against one or more
employees. It is not within the power of the grievance process
to assign or implement any disciplinary action against college
employees. Students are discouraged from listing disciplinary
action as their sole remedy. Employee discipline is strictly
governed by state and local laws and regulations as well as by
employment contracts. Provided all other requirements are
met, the results of a grievance may be included in an employee’s
evaluation only to the degree permissible by contract and by law.
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Student Rights and Grievance Process from AP5530

Stage |A: Complaint
Student should discuss issue directly with
faculty/staff member to resolve the issue.*

N

If resolved: End If not resolved: Stag

e |IB

Student should mee

the next ten (10) sc
informally.*

chair/supervisor and faculty/staff member within

t with department

hool days to resolve matter

N\

If resolved: End If not resolved: Stage 1C

Student may meet separately with the Dean to
seek resolution and/or proceed with a formal
grievance. Student must inform the Dean and
faculty/staff member of his/her plan to pursue a

formal grievance.*

N\

Appendix A

If not resolved: Stage 2 Grievance

If resolved: End

Student files Summary of Informal Complaint
Process (Appendix C) and Student Grievance Form
(Appendix D) within ten (10) school days of Stage

I C with the appropriate Vice President who shall
respond in writing within ten (10) school days.

N

If resolved: End

If not resolved: Stage 3 Grievance Committee

The matter is referred to the Grievance

decision within ten (10) school days.*

Committee who conducts a hearing and renders a

AN

If reso

Ived: End If not resolved: Stage 4 Grievance Appeal

Student may appeal within ten (10) school days upon
receipt of Stage 3 decision to the Superintendent/
President who renders a final decision within ten

(10) school days of receipt of the appeal.*

* Parties involved in a grievance may bring a support person to any meetings or hearings of the grievance.

Referral: Any faculty member, classified staff, or administrator who receives a grievance or complaint concerning any faculty member
or staff member from a student, shall refer the student immediately to the subject of the grievance, except in the cases of sexual

harassment or discrimination, where the student

shall be referred to the Office of Human Resources.
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Appendix B
INFORMAL COMPLAINT RESOLUTION CHART
Explaining the Stage |- Informal Complaint Process from page 4
Subject Area First Level (A) Second Level (B) Third Level (C)
Academic . Dean of Instruction/
Instructor Department Chair o
Matters Division Dean
Accessibility Director of Disabled Students Dean of Student Vice President of
Matters Programs & Services Services Student Services
Admissions Director of Enrollment Services (5JC) Associate Dean of Vice President of
and or Student Services Student Services
Registration Associate Dean of Student Services
(MVC)
Department Dean of Instruction or
Discipline Instructor/staff member P . Dean of Student
Chair/Supervisor .
Services
Discrimination Vice President of
or
Human Resources
Harassment
. A . A . Associate Dean of Vice President of
Financial Aid Financial Aid Supervisor Financial Aid Student Services
Grade .
. . Dean of Instruction/
Dispute Instructor Department Chair o
Division Dean
Matters
Matriculation Dean of Student Services Vice Pre5|der!t of
Student Services
Residency Director of EnroIIn:ent Services (3C) Associate Dean of Vice President of
Determination . ° . Student Services Student Services
Associate Dean of Student Services
(MVC)
Securlt?' and Campus Police Department Campus Police Chief Vice Pre5|den.t of
Parking Student Services
5/22/2014
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Appendix C

Summary of Informal Complaint Process

(Stages | A — 1C must be completed before a formal grievance can be filed.)

Stage |-A (informal) of the process is for you to talk directly to the faculty/staff member.
Have you spoken to the faculty/staff member to try to resolve your complaint?

Yes No Date

If not, why?

What is your desired outcome?

Stage 1-B (informal) of the process is to discuss the matter with the department chair or supervisor. If you
need help finding out who that person is, call (951) 639-5201.

Have you spoken with the department chair or supervisor?
Yes No Date
What was the result of the meeting?

Why is this result not satisfactory to you?

Stage 1-C (informal) of the process is to meet with the appropriate Dean to resolve the matter or to meet
separately with the area Vice President to seek resolution and/or proceed with a formal grievance.

Have you spoken with the Dean or Vice President?

Yes No Date

What was the result of the meeting?

Why is this not satisfactory to you?

Stages 2 and 3: If not resolved, the issue now becomes a grievance and follows the process outlined in
Administrative Procedures 5530.
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Appendix D

MT. SAN JACINTO COLLEGE
Student Grievance Form

If you wish to file a grievance under Stage 2 of the Student Rights and Grievance process, complete all of
the following questions and return this form to the Office of the Vice President of Student Services
(room 131 on the Menifee Valley Campus) or to the Office of the Vice President of Instruction (room
110 on the San Jacinto Campus). This form will be accepted only if the Summary of Informal Complaint
Process (Appendix C) is completed and attached. If you have any questions or need assistance, contact
the Office of the Vice President, Student Services at (951) 639-5201 or visit room 131 on the Menifee
Valley Campus or the Student Government Association office on either campus.

Your Name: Student ID #: Date:

Phone Number: E-mail Address:

Mailing Address:

Grievance Information:

Name of Faculty/Staff Member:

Class, Division, or Department:

Describe the specific grievance. If possible, identify the policy or procedure violated. This form must
contain a specific description of the grievance and refer to any law or policy which is the basis for the
grievance.

What is your proposed remedy or solution? This must be included.

For Office Use Only
Date Received: By:
Copy to faculty/staff member on: Copy to division dean/supervisor on:
Action/Resolution:
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Nondiscrimination Policy and
Complaint Procedures Under
Sections 59300 et seq.

Introduction and Scope

This is intended as notice and clarification of the grievance
procedures that apply to different forms of unlawful
discrimination, including disability harassment concerning
the implementation of the District’s nondiscrimination policy
and complaint procedures pursuant to California Code of
Regulations, Title 5, sections 59300 et seq.

Unlawful Discrimination Policy

The policy of the Mt. San Jacinto Community College District
is to provide an educational and employment environment
including but not limited to access to its services, classes and
programs in which no person shall be unlawfully denied full
and equal access to, the benefits of, or be unlawfully subjected
to discrimination on the basis of ethnic group identification,
national origin, religion, age, sex, gender, gender identification,
gender expression, race, color, medical condition, genetic
information, ancestry, sexual orientation, marital status, physical
or mental disability, or because he or she is perceived to have one
or more of the foregoing characteristics, or based on association
with a person or group with one or more of these actual or
perceived characteristics in any program or activity that is
administered by, funded directly by, or that receives any financial
assistance from the State Chancellor or Board of Governors of
the California Community Colleges. Discrimination on the
basis of sex or gender also includes sexual harassment.

The district is committed to equal opportunity in educational
programs, employment, and all access to institutional programs
and activities.

Employees, students, or other persons acting on behalf of
the district who engage in unlawful discrimination as defined
in administrative procedure # 3410 or by state or federal law
may be subject to discipline, up to and including discharge,
expulsion, or termination of contract.

The Superintendent/President shall establish administrative
procedures that ensure all members of the college community
can present complaints regarding alleged violations of this policy
and have their complaints heard in accordance with the title
5 regulations and those of other agencies that administer state
and federal laws regarding nondiscrimination.

No district funds shall ever be used for membership, or for
any participation involving financial payment or contribution on
behalf of the district or any individual employed by or associated
with it, to any private organization whose membership practices
are discriminatory on the basis of ethnic group identification,
national origin, religion, age, sex, gender, gender identification,
gender expression, race, color, medical condition, genetic
information, ancestry, sexual orientation, marital status, physical
or mental disability, or because he or she is perceived to have one
or more of the foregoing characteristics, or based on association
with a person or group with one or more of these actual or
perceived characteristics in any program or activity that is
administered by, funded directly by, or that receives any financial

General Regulations

assistance from the State Chancellor or board of governors of the
California Community Colleges. Discrimination on the basis
of sex or gender also includes sexual harassment.

Reports of Discrimination

The district requires that all reports of discrimination,
including harassment on the basis of disability, be addressed
by the district’s complaint procedure pursuant to California
Code of Regulations, title 5, sections 59300 et seq. The
district’s procedures for complaints of discrimination may be
found on the district website under the student portal. The full
discrimination policy and forms are located at the following;:

www.msjc.edu/Collegelnformation/Administration/Documents/
Discrimination-Policy.pdf

District’s Response to Reports of
Discrimination

The district is responsible and has an affirmative duty to
respond to complaints of discrimination in a timely manner.
The district has identified the Vice President of Human
Resources as its Responsible District Officer. All complaints
of discrimination pursuant to section 59300 et seq, will be
processed by the Vice President of Human Resources. The
address for the Vice President of Human Resources office is
as follows:

1499 N. State Street
San Jacinto, CA 92583
(951) 487-3156

Statement Regarding Formal and
Informal Complaint Procedures

The purpose of the informal resolution process is to allow
an individual who believes she/he has been unlawfully
discriminated against or sexually harassed to resolve the issue
through a mediation process rather than the formal complaint
process. Typically, the informal process will be invoked when
there is a simple misunderstanding or the complainant does
not wish to file a formal complaint. Resolution of an informal
complaint may require nothing more than a clarification of the
misunderstanding or an apology from the respondent and an
assurance that the offending behavior will cease.

Informal Complaint Procedures

Whenever any person brings charges of unlawful
discrimination to the attention of the Vice President of Human
Resources in the form of an unwritten complaint or a complaint
that is not submitted on the form prescribed by the State
Chancellor, that officer shall undertake efforts to informally
resolve the charges and advise the complainant that he or she
need not participate in informal resolution. Additionally, the
Responsible District Officer shall notify the person bringing
the charges of his or her right to file a formal complaint and
explain the procedure for doing so. The Responsible District
Officer shall also advise the complainant that he or she may
file a nonemployment-based complaint with the Office for Civil
Rights of the U.S. Department of Education (OCR) where such
a complaint is within that agency’s jurisdiction and that if the
complaint is employment-related, the complainant should also
be advised that he or she may file a complaint with the U.S.
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Equal Employment Opportunity Commission (EEOC) and/or
the California Department of Fair Employment and Housing
(DFEH) where such a complaint is within the jurisdiction of
those agencies.

Efforts at informal resolution need not include any investigation
unless the district’s responsible officer determines that an
investigation is warranted by the seriousness of the charges.
Accordingly, because the district is responsible for maintaining
a safe and discrimination free educational environment, serious
allegations may need to be investigated even if the complaining
party considers the matter resolved. Efforts at informal resolution
may continue after the filing of a formal written complaint,
but after a complaint is filed an investigation is required to
be conducted pursuant to title 5, section 59334, and must be
completed unless the matter is informally resolved and the
complainant dismisses the complaint or the complainant files
with the DFEH and the Chancellor elects not to require further
investigation pursuant to title 5, section 59328(f)(2). Any efforts
at informal resolution after the filing of a written complaint will
not exceed the 90-day period for rendering the administrative
determination pursuant to title 5, section 59336.

Formal Complaint Procedures

If a complainant decides to file a formal written unlawful
discrimination complaint against the district, he or she must
file the complaint on a form prescribed by the State Chancellor.
These approved forms are available from the district and also at
the State Chancellor’s website, as follows: www.extranet.cccco.

edu/Divisions/Legal/Discrimination.aspx

The completed form must be filed with the district
representative or mailed directly to the State Chancellor’s Office
of the California Community Colleges.

Once a complaint is filed, the individual(s) accused of
engaging in prohibited discriminatory conduct should be advised
of that filing and the general nature of the complaint. This
should occur as soon as possible and appropriate under the
circumstances. The district will also advise the accused that an
assessment of the accuracy of the allegations has not yet been
made, that the complaint will be investigated, that the accused
will be provided an opportunity to present his/her side of the
matter, and that any conduct that could be viewed as retaliatory
against the complainant or any witnesses must be avoided. A
written response summarizing the district’s investigatory actions
and investigative findings will be provided to the complainant.

Handling Discrimination Complaints

As stated above, in an informal process the district officer shall
advise the complainant of his or her rights and responsibilities
under both the formal and informal processes. If the complainant
declares his or her preference for the informal process, the Vice
President of Human Resources shall present the complainant
with a document that describes the informal/formal process
that contains the basics of complainant’s allegations of unlawful
discrimination. This document will clearly indicate that the
complainant opted for the informal resolution process and
should be signed and dated by the complainant. The informal
resolution process will not be made a predicate to the process
and investigation of a formal complaint. If a formal complaint
is filed, an investigation must be completed within the time
required unless it is voluntarily rescinded by a complainant as
a result of a successful informal resolution.

Selecting an informal resolution does not extend the time
limitations for filing a formal complaint. Efforts at informal
resolution may continue after the filing of a formal written
complaint, but after a formal complaint is filed an investigation
is required to be conducted pursuant to title 5, section 59334,
and must be completed unless the matter is informally 